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(iii)

lans'k

;g izlUurk dh ckr gS fd miHkksDrk ekeys foHkkx miHkksDrkvksa dks f'kf{kr vkSj l'kDr cukus ds 

mn~ns'; ls miHkksDrk v/;;u dsUnz] Hkkjrh; yksd iz'kklu laLFkku] ubZ fnYyh ds lkFk feydj miHkksDrk 

ekxZnf'kZdk uked ,d iqfLrdk izdkf'kr dj jgk gSA dkQh le; ls bl iqfLrdk dh vko';drk eglwl 

dh tk jgh FkhA bl iqfLrdk esa miHkksDrkvksa dks muds 'kks"k.k ds fo#) iznku fd, x, vf/kdkjksa] 

mÙkjnkf;Roksa ,oa muds laj{k.k ds ckjs esa ljy Hkk"kk esa O;kid tkudkjh lfp= miyC/k djkbZ xbZ gSA

eq>s fo'okl gS fd bl iqfLrdk esa miyC/k djkbZ xbZ cgqewY; tkudkjh dk miHkksDrk Hkjiwj ykHk 

mBk,¡xs rFkk bls vius ifjokj ,oa fe=ksa ds lkFk lk>k djsaxsA ;g egRoiw.kZ gS fd miHkksDrkvksa dks muds 

vf/kdkjksa ,oa nkf;Roksa ds izfr tkx:d cuk;k tk,A bl iqfLrdk ls miHkksDrkvksa dks cM+s iSekus ij ykHk 

fey lds] blds fy, eSa jkT; ljdkjksa ,oa vU; fgr/kkjdksa ls vuqjks/k d:¡xk fd bl iqfLrdk dk fofHkUu 

Hkk"kkvksa esa vuqokn fd;k tk,A

iqfLrdk dks izdkf'kr djus ds fy, miHkksDrk ekeys foHkkx rFkk miHkksDrk v/;;u dsUnz] Hkkjrh; 

yksd iz'kklu laLFkku dks cgqr&cgqr c/kkbZ ,oa 'kqHkdkeuk,¡A

fnukad% 30-06-2015

LFkku% ubZ fnYyh ¼jke foykl ikloku½

jke foykl ikloku
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(v)

izkDdFku
oS'ohdj.k ,oa mnkjhdj.k us oLrqvksa vkSj lsokvksa ds fy, fo'oO;kih cktkj ds lkFk jk"Vªh; vFkZO;oLFkk 

ds laca/kksa dks foLr`r vkSj xgjk dj fn;k gSA varjkZ"Vªh; lhekvksa ds ikj iw¡th] oLrqvksa vkSj lsokvksa ds 
vknku&iznku ds ifj.kkeLo:i O;kikj dh ck/kk,¡ nwj gqbZ gSa rFkk oSf'od cktkjksa ds ,dhdj.k esa rsth vkbZ 
gSA blls miHkksDrkvksa ds fy, fodYi c<s+s gSa] ykxr de gqbZ gS] {kerk esa o`f) gqbZ gS vkSj miHkksDrkvksa 
ds iSls dk lgh ewY; feyus yxk gSA gkykafd] blh le; oLrqvksa vkSj lsokvksa dh xq.koRrk ds lkFk gh 
O;kikfj;ksa ,oa lsokiznkrkvksa ds Hkzked] vuqfpr ,oa vuSfrd O;ogkj miHkksDrkvksa ds fy, fpark ds lcc 
cus gq, gSaA

miHkksDrkvksa ds fy, cktkj tfVy gksrs tk jgs gSa] mi;qDr fodYi ds fy, cM+h ek=k esa tkudkjh 
c<+kuk vkSj mldh izfØ;k [kkstuk miHkksDrk dh t:jr gSA blfy, miHkksDrk dks uqdlku ls cpkus vkSj 
miHkksDrk laj{k.k c<+kus ds fy, dkS'ky] Kku vkSj le>nkjh ls ;qDr miHkksDrk f'k{kk vko';d cu xbZ gSA

,sls esa] miHkksDrkvksa dks muds vf/kdkjksa] nkf;Roksa ds lkFk gh cktkj esa miyC/k muds laj{k.k ds ckjs esa 
fo'oluh; tkudkjh igq¡pkus dh t:jr gSA miHkksDrk ekeys foHkkx] miHkksDrk ekeys] [kk| ,oa lkoZtfud 
forj.k ea=ky;] Hkkjr ljdkj }kjk miHkksDrk v/;;u dsUnz] Hkkjrh; yksd iz'kklu laLFkku] ubZ fnYyh 
ds lkFk feydj miHkksDrk ekxZnf'kZdk dk izdk'ku bl fn'kk esa ,d dne gSA ;g iqfLrdk miHkksDrk dks 
t:jr ds vuqlkj lwfpr gksus dk fodYi iznku djrh gS] ftlls og lgh fu.kZ; ys lds] [kqys cktkj 
esa ekirkSy ds laHkkfor [krjksa rFkk Hkzked izFkkvksa ls viuh lqj{kk dj lds vkSj ykHk izkIr djus esa l{ke 
cu ldsA cnyrs miHkksDrk ifjn`'; esa bldk iz;ksx vklku rFkk O;ogkfjd gSA

eq>s fo'okl gS fd miHkksDrkvksa ds fy, ;g iqfLrdk mi;ksxh fl) gksxhA lkFk gh eSa fofHkUu fgr/kkjdksa 
fo'ks"kdj LoSfPNd miHkksDrk laxBuksa ls miHkksDrkvksa dks f'kf{kr vkSj l'kDr cukus ds fy, bl iqfLrdk 
dk mi;ksx djus dk vuqjks/k djrk gw¡A

fnukad% 23-06-2015 

LFkku% ubZ fnYyh ¼lh- fo'oukFk½
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izLrkouk

miHkksx thou dk ,d egRoiw.kZ igyw gSA oS'ohdj.k] mnkjhdj.k vkSj rduhdh vkfo"dkjksa ds dkj.k 

[kir dh xfr vkSj nk;js esa o`f) gqbZ gSA ,sls esa tc mRikn vkSj cktkj rsth ls tfVy gksrs tk jgs gSa] 

miHkksDrk dks l'kDr vkSj f'kf{kr cukus dh t:jr gS] rkfd os dq'ky vkSj lwfpr gks vius vf/kdkjksa 

vkSj ftEesnkfj;ksa dks le> ldsaA miHkksDrkvksa dks l'kDr] l{ke vkSj vkRefuHkZj cukuk miHkksDrk f'k{kk 

ds mn~ns'; gSaA l'kDr miHkksDrk lgh fu.kZ; ysus esa l{ke gksrs gSa] vius vf/kdkjksa dks tkurs gSa rFkk tc 

muds vf/kdkjksa dk guu gksrk gS] rks f'kdk;r ntZ djkds mlds lek/kku dh ek¡x dj ldrs gSaA l'kDr 

miHkksDrk tks vius vf/kdkjksa dh j{kk ds fy, n`<+rkiwoZd f'kdk;r ntZ djkrs gaS os dqN u;k vkSj csgrj 

djus ds fy, O;olk;ksa dh enn djus esa Hkh izHkkoh gksrs gSaA miHkksDrk f'k{kk ukxfjdksa dks vkSj vf/kd 

lfØ; rFkk lwfpr cukdj lekt dks ykHk Hkh igq¡pkrk gSA 

miHkksDrk ds fy, ,d okgu dh rjg dk;kZRed l{kerk vkSj larqf"V nksuksa esa lq/kkj gsrq nqfu;kHkj 

ds lkoZtfud uhfr&fuekZrkvksa] miHkksDrk laj{k.k dfeZ;ksa] f'k{kkfonksa] rFkk O;olk; vf/kdkfj;ksa dh #fp 

miHkksDrk f'k{kk ds {ks= esa rsth ls c<+ jgh gSA miHkksDrk ekeys foHkkx] miHkksDrk ekeys] [kk| ,oa 

lkoZtfud forj.k ea=ky;] Hkkjr ljdkj us miHkksDrk v/;;u dsUnz] Hkkjrh; yksd iz'kklu laLFkku] ubZ 

fnYyh ds lkFk feydj ^miHkksDrk ekxZnf'kZdk* uked bl iqfLrdk dks izdkf'kr fd;k gSA bl iqfLrdk 

ds ek/;e ls lkekU; miHkksDrk ds lokyksa dk tokc iznku djus rFkk ,d miHkksDrk ds :Ik esa mudh 

leL;kvksa dk O;kogkfjd rjhds ls lek/kku lq>kdj mUgsa l'kDr cukus dk iz;kl fd;k x;k gSA bl 

iqfLrdk esa miHkksDrk ls lacaf/kr egRoiw.kZ tkudkjh iznku dh xbZ gS] tks miHkksDrkvksa dks muds vf/kdkjksa 

dh j{kk djus rFkk muds }kjk [kpZ fd, x, iSls dk lgh ewY; izkIr djus esa enn dj ldrh gSA ge 

fofo/k lzksrksa] fo'ks"kdj baVjusV vkSj fofHkUu foHkkxksa@laxBuksa ds izdk'ku lkexzh dk mi;ksx djus dh ckr 

Lohdkj djrs gSaA ge bu lkefxz;ksa ij dksbZ Hkh dkWihjkbV dk nkok ugha djrs gSaA miHkksDrkvksa dks iw.kZ 

lwpuk miyC/k djkus ek= ds fy, bldk mi;ksx fd;k x;k gSA

ge] miHkksDrk ekeys foHkkx] Hkkjr ljdkj ds iwoZ lfpo Jh ds'ko nsLkhjktw] vij lfpo Jh th- xq#pju] 

iwoZ la;qDr lfpo Jh eukst dqekj ijhnk lfgr foHkkx ds vU; lHkh vf/kdkfj;ksa ds vkHkkjh gSa ftUgksaus 

cgqewY; tkudkjh vkSj lg;ksx iznku dj bl iqfLrdk dks rS;kj djus esa gekjh Hkjiwj enn dhA 

fnukad% 22 twu] 2015

LFkku% ubZ fnYyh 

lqjs’k feJk

th-,u- Jhdqekju

liuk p<~<k
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miHkksDrk laj{k.k dh vko';drk
fdlh jk"Vª dh vkfFkZd iz.kkyh esa miHkksDrk egRoiw.kZ Hkwfedk fuHkkrs gSaA cktkj esa miHkksDrkvksa dh Hkwfedk 
izeq[k gksrh gS vkSj muds miHkksx dh izo`fRr;ka lekt ,oa vFkZO;oLFkk dks cM+s Lrj ij izHkkfor djrh gSaA 
foi.ku ds vk/kqfud n'kZu esa] miHkksDrk jktk gS vkSj O;kikj ls vis{kk gS fd og miHkksDrk dks tgka rd 
laHko gS larqf"V çnku djsA fo'o dh fofHkUUk izdkj dh oLrq,a ,oa lsok,a miHkksDrkvksa dks rduhdh ds lgkjs 
,d iy esa miyC/k gSaA cktkj esa izfrfnu u, mRikn ,oa lsok,a igqap jgh gSa vkSj muesa ls cgqr lh 'kh?kz 
gh xk;c Hkh gks tkrh gSaA lwpuk&rduhdh esa vkbZ Økafr dh otg ls miHkksDrkvksa dks dbZ izdkj dh ubZ 
pqukSfr;ksa dk lkeuk djuk IkM+ jgk gS] mnkgj.k ds fy,] lkbcj vijk/k] IykfLVd eqnzk] voguh; [kir] 
oSf'od rkieku dk c<+uk vkfnA ftl miHkksDrk dks ^jktk* ds :Ik esa lanfHkZr fd;k tkrk gS og okLro esa 
cktkj ds dnkpkjksa dk f'kdkj gSA mRiknd vkSj foØsrk dk ,dek= y{; vf/kd ls vf/kd equkQk dekuk 
gks x;k gS] pkgs blds fy, mUgsa gkfudkjd izFkkvksa dks viukuk iM+s vFkok Loh—r ekudksa ds foijhr 
mRiknksa dk fofuekZ.k gh u djuk iM+sA vf/kdre equkQk dekus ds fy, cgqr ls O;kikjh miHkksDrkvksa dk 
'kks"k.k djrs gSa vkSj mUgsa vf/kd dher ij [kjkc oLrqvksa dh vkiwfrZ dj nsrs gSaA miHkksDrkvksa dks 'kkjhfjd] 
Ik;kZoj.kh; rFkk vU; [krjksa ls :c: gksuk iM+rk gSA ifj.kkeLo:i] miHkksDrkvksa dks muds }kjk [kpZ fd, 
x, iSls dk lgh ewY; ugha fey ikrk gSA 

vkS|ksfxd Økafr rFkk varjkZ"Vªh; O;kikj ,oa okf.kT; ds fodkl us O;kikj rFkk O;olk; dks cM+s 
Lrj ij foLrkj ds fy, izsfjr fd;k gSA ifj.kkeLo:i] miHkksDrkvksa dh t:jrksa dks iwjk djus ds 
fy, cktkj esa fofHkUUk izdkj dh oLrq,a fn[kkbZ ns jgh gSa rFkk vusd izdkj dh lsok,a tSls]& chek] 
ifjogu] fctyh] x`gfuekZ.k] euksjatu] foRr ,oa cSafdax vkfn miHkksDrkvksa dks miyC/k gSaA csgrj 
Kku ds lkFk fofuekZrkvksa ,oa O;kikfj;ksa dk laxfBr {ks= vfLrRo esa vk x;k gSA blls O;kikfj;ksa ,oa 
miHkksDrkvksa ds chp ds fj'rs izHkkfor gks jgs gSa rFkk miHkksDrk laizHkqrk dk fl)kar yXkHkx xkSM+ gks 
pyk gSA Vsyhfotu] lekpkj&i=ksa ,oa if=dkvksa esa OkLrqvksa rFkk lsokvksa ds foKkiu miHkksDrkvksa }kjk 
mudh ekax dks izHkkfor dj jgs gSaA lkFk gh oLrqvksa ds fofuekZ.k esa nks"k] vFkok [kkfe;ka ;k mudh 
xq.koRrk] ek=k ,oa 'kq)rk esa fxjkoV ;k lsokvksa esa deh gksus dh laHkkouk Hkh c<+h gSA tulkekU; 
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ds dY;k.k ds fy, cktkj esa feykoVh ,oa vekud oLrqvksa dh tkap dh tkuh pkfg,A miHkksDrkvksa 
dks 'kks"k.k ls cpkus rFkk mUgsa feykoVh ,oa ?kfV;k oLrqvksa rFkk lsokvksa ls nwj j[kus ds fy, ;g 
t:jh gS] rkfd muds fgrksa dks lajf{kr fd;k tk ldsA fofHkUUk dkuwuksa ds ek/;e ls miHkksDrkvksa 
dks lajf{kr fd;k x;k gS ysfdu miHkksDrk fgrksa ds csgrj laj{k.k ds fy, 1986 esa miHkksDrk laj{k.k 
vf/kfu;e cuk;k x;kA

miHkksDrk dkSu gS\

miHkksDrk og O;fDr gS tks Lo;a ds 
iz;ksx ds fy, vFkok Lojkstxkj ds 
ek/;e ls vkthfodk pykus ds fy,] 
fdlh oLrq ;k lsok dks ewY; vnk dj 
[kjhnrk gS] vnk;xh fuEu :Ik esa gks 
ldrh gS% 

 Û udn Hkqxrku djds 

 Û  Hkqxrku dk oknk djds

 Û  dqN fgLls dk Hkqxrku rFkk 
   dqN dk oknk djds

blesa oLrq vFkok lsok ds [kjhnnkj lfgr os lHkh ykHkkFkhZ 'kkfey gSa tks [kjhnnkj dh lgefr ls mldk 
miHkksx djrs gSaA 

miHkksDrk dkSu ugha gS\

og O;fDr miHkksDrk ugha gS tks 

Û eq¶r esa fdlh oLrq ;k lsok dks izkIr fd;k gks(

Û O;kolkf;d fgr ds fy, fdlh mRikn vFkok lsok dks [kjhnk gks(

Û lsok ds vuqca/k ds rgr lsok,a izkIr fd;k gksA

oLrq D;k gS\

oLrq dk vk'k; lHkh izdkj dh py laifRr ls gS] ¼okn ;ksX; nkok ,oa eqnzk dks NksM+dj½] blesa eky ,oa 
'ks;j] [ksr esa cksbZ ;k mxkbZ gqbZ Qly] ?kkl ;k vU; tehu ls tqM+h gqbZ oLrq 'kkfey gS] ftUgs fcØh ls 
igys rFkk fcØh ds vuqca/k ds rgr dkVk ;k gVk;k tk ldrk gSA

nks"k D;k gS\

rRdkyhu fu;e] fofu;e] ,oa dkuwu rFkk vuqca/k ds rgr oLrqvksa dh xq.koRRkk] eki] vlj] 'kq)rk ;k 
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ekin.Mksa esa =qfV] viw.kZrk vFkok deh] tks foØsrk }kjk fd, x, nkos ds vuqlkj ugha gS] oLrq vFkok 
lkexzh esa nks"k ekus tkrs gSaA

lsok,a D;k gSa\

lsok ls rkRi;Z mu lHkh izdkj dh lsokvksa ls gS tks mlds laHkkfor iz;ksxdrkZ dks miYkC/k djkbZ 
tkrh gS] blesa cSafdax] foRriks"k.k] chek] ifjogu] izlaLdj.k] fo|qr vkiwfrZ ,oa vU; mtkZ] vLFkkbZ 
Hkkstu ,oa vkokl ;k nksuks] x`g fuekZ.k] euksjatu] euksfouksn ;k lekpkj vFkok vU; lwpukvksa dk 
izca/ku] vkfn 'kkfey gSA fdUrq blds vUrxZr fu%'kqYd ;k O;fDrxr lsok lafonk ds v/khu lsok 
iznku fd;k tkuk lfEefyr ugha gSA 

lsok ds vuqca/k&bldk vk'k; ekfyd vkSj ukSdj ds laca/kksa ls gSA blesa dk;Z fd, tkus ds fy, 
fn, tkus okyk vkns'k rFkk mlds ikyu ds rkSj&rjhds vkSj fof/k 'kkfey gSaA ;g miHkksDrk laj{k.k 
vf/kfu;e ds nk;js esa ugha vkrk gSA 

lsok ds fy, vuqca/k & bldk rkRi;Z ,sls vuqca/k ls gS ftlls lsok iznku djus okyk i{k lsok 
iznku djus dk vf/kdkj izkIr djrk gSA mnkgj.k ds fy,& ,slh is'ksoj ,oa rduhdh lsok,a tks 
nwljksa }kjk iznku dh tkrh gSa] ftlds foLr`r fn'kkfunsZ'k ,oa fu;a=.k mu O;fDr;ksa ds v/khu ugha 
gksrs gSa] tks mls izkIr djrs gSaA cfYd Lo;a ds Kku ,oa fu.kZ;ksa ls is'ksoj dkS'ky dk izn'kZu] lsok 
iznkrk }kjk fd;k tkrk gSA 

lsok esa deh D;k gS\

rRdkyhu fu;e] fofu;e] ,oa dkuwu rFkk vuqca/k ds rgr mfYyf[kr fdlh O;fDr }kjk fd, x, nkos ds 
foijhr lsok dh xq.koRRkk esa vi;kZIrrk] dksbZ =qfV] izd`fr ,oa mlds 
izn'kZu ds <ax esa deh] lsok esa deh gSA  

vuSfrd O;kikfjd O;ogkj D;k gS\

vuSfrd O;kikfjd O;ogkj dk rkRi;Z ,sls O;kikfjd O;ogkjksa ls gS] 
ftlesa fdlh mRikn ;k lsok dh fcdzh c<+kus ds fy, vuSfrd ,oa 
Hkzked O;ogkjksa rFkk vuSfrd rjhdksa dks viuk;k tkrk gSA

,sls dqN O;ogkj fuEufyf[kr gSa %

Æ	Hkzked izfrfuf/kRo

Û tc oLrqvksa ,oa lsokvksa dh xq.koRrk rFkk Lrj fd, x, nkos 
ds vuq:Ik u gks(

Û tc iqjkus vkSj ejEer fd, gq, mRikn u;k crkdj csps tk jgs gksa(
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Û tc foØsrk ds ikl t:jh izk;kstdrk] Lohd`fr ,oa lgc)rk u gks(

Û tc oLrq ,oa lsokvksa ds ckjs esa ftu mi;ksx] lkFkZdrk] ,oa Qk;ns dk nkok fd;k x;k gks vkSj 
os ml ij [kjh u mrjrh gksa( 

Û tc mRikn vFkok lsok,a xkjaVh@okjaVh ds okns dks iwjk u djrh gksa(

Û tc mRikn vFkok lsokvksa ds ewY; Hkzked gksaA

Æ	eksy&Hkko ij cspus ds feF;k vkSj Hkzked izpkjA

Æ	xzkgdksa dks yqHkkus ds fy, iqjLdkj] migkj vkfn nsus dh is'kd'k] tc mUgsa iznku djus 
dk dksbZ bjknk u gksA

Æ	,sls mRiknksa dks cspuk tks l{ke izkf/kdkjh }kjk r; lqj{kk ekudksa ds vuq:Ik u gksaA

Æ	nke c<+kus ds bjkns ls oLrqvksa dh tek[kksjh ;k mls u"V djuk ;k vf/kd ewY; okyh 
oLrqvksa ls feyrs tqyrs mRiknksa dk cM+s Lrj ij fofuekZ.k rkfd muds nkeksa esa gsjQsj 
fd;k tk ldsA 

Æ	udyh oLrqvksa dh is'kd'k ;k fofuekZ.k vFkok lsokvksa esa Hkzked izFkkvksa dks viukukA
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D;k vki tkurs gSa\

;fn] foØsrk iznf'kZr djrk gS 

Û ^^fcdk gqvk eky okil ugha gksxk** ;k

Û ^^dksbZ vnyk&cnyh ugha** ;k

Û ^^fdlh Hkh ifjfLFkfr esa /ku okilh ugha**

;g iwjh rjg ls vuSfrd O;kikfjd O;ogkj gS rFkk bldk dksbZ dkuwuh vk/kkj ugha gSA

izfrca/kkRed O;kikj O;ogkj D;k gS\

izfrca/kkRed O;kikj O;ogkj dk rkRi;Z ,sls O;kikfjd O;ogkjksa ls gS ftlesa ewY;ksa rFkk forj.k ds 'krksZa 
esa gsjQsj djds vFkok cktkj esa lacaf/kr oLrqvksa ,oa lsokvksa dh vkiwfrZ ds izokg dks ckf/kr djds ;k bl 
rjg dh xfrfof/k;ksa ds ek/;e ls vuqfpr ykxr miHkksDrkvksa ij Fkksirs gSa ;k izfrca/k yxkrs gSa] tSls&

¼d½  O;kikjh }kjk oknk dh xbZ oLrq dh vkiwfrZ ;k iznku fd, tkus okyh lsokvksa dh vof/k esa nsjh 
djuk ftlls muds ewY;ksa esa c<+ksRrjh gks ;k gksus dh laHkkouk gks(

¼[k½ ,sls O;kikfjd O;ogkj ftlesa miHkksDrk dks fdlh oLrq ;k lsok tSlh Hkh fLFkfr gks] dks [kjhnus] 
fdjk, ij ysus vFkok izkIr djus ds fy, iwoZ esa dgk x;k gks ysfdu ckn esa mlls fHkUUk vFkok 
de mi;ksx ;k izkIr fd, tkus dh vis{kk djukA

miHkksDrk laj{k.k ds fy, la;qDr jk"Vª ds ekxZfunsZ'k
la;qDr jk"Vª la?k dh egklHkk us 9 vizSy] 1985 dks ,d izLrko ikfjr dj miHkksDrk laj{k.k ls lacaf/kr 

ekxZn'kZd fl)karksa ds izk:i dks Lohdkj fd;k rFkk lnL; ns'kksas dks miHkksDrk 
fgrksa ds csgrj laj{k.k ds fy, uhfr;ksa ,oa dkuwuksa dks viukus ds fy, izksRlkfgr 
fd;kA bu ekxZn'kZd fl)karksa ds izk:i esa miHkksDrk laj{k.k ds cqfu;knh mn~ns';ksa 
dks bafxr fd;k x;k gSA ftlds vk/kkj ij lger ljdkjksa dks jk"Vªh; Lrj ij 
uhfrxr :ijs[kk dks ykxw djus esa enn fey ldsA

miyC/k djk, x, ekxZn'kZd fl)karksa esa dgk x;k Fkk fd ljdkjksa dks bu 
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fn'kk&funssZ'kksa dks /;ku esa j[kdj miHkksDrk laj{k.k ls lacaf/kr etcwr uhfr;ksa dks fodflr djuk ;k 
cuk, j[kuk pkfg,A ,sslk djrs le; ljdkjksa dks ns'k ds vkfFkZd] lkekftd ,o i;kZoj.kh; ifjfLFkfr;ksa 
ds vuqlkj miHkksDrkvksa dh lqj{kk ds fy, viuh izkFkfedrk,a fu/kkZfjr djuh pkfg,A LkkFk gh ns'k dh 
tula[;k dh t:jrkas] ykxr vkSj ykHk dks Hkh /;ku esa j[kk tkuk pkfg,A fuEufyf[kr t:jrksa dks izkIr 
djus ds fy, fn'kkfunsZ'k ¼1999 esa foLrkfjr½ %

¼d½  miHkksDrkvksa dks LokLF; ,oa lqj{kk ds [krjksa ls laj{k.k iznku djuk(

¼[k½  miHkksDrkvksa ds vkfFkZd fgrksa dk laj{k.k rFkk mls c<+kok nsuk(

¼x½  miHkksDrkvksa dks i;kZIr lwpuk,a eqgS;k djkuk ftlls os viuh bPNkvksa rFkk t:jrksa ds vuqlkj 
lwfpr ,oa p;u djus esa l{ke gks ldsa(

¼?k½  miHkksDrk f'k{kk ds lkFk gh miHkksDrk ds p;u dks izHkkfor djus okys i;kZoj.kh;] lkekftd ,oa 
vkfFkZd izHkkoksa ij f'k{kk(

¼M-½  izHkkoh miHkksDrk f'kdk;r fuokj.k dh miyC/krk(

¼p½  miHkksDrk vkSj vU; izklafxd lewgksa vFkok laxBuksa ds fuekZ.k dh Lora=rk rFkk mudks izHkkfor 
djus okys uhfr&fuekZ.k dh izfdz;k esa mUgsa fopkj O;Dr djus dk volj(

¼N½  fVdkÅ miHkksx dh izo`fRr;ksa dks c<+kok nsukA 

Hkkjr esa miHkksDrk laj{k.k
,sfrgkfld n`f"V ls ns[kk tk, tks miHkksDrk dY;k.k 
oSfnd ;qx dh nsu gSA izkphu dky esa eq[;r% pkj 
izdkj ds dk;ksZa dks vkijkf/kd d`R; ekuk tkrk FkkA 
bles a [kk| lkexzh es a feykoV] r; dher ls 
vf/kd ysuk] ckV ,oa eki esa Ny djuk rFkk izfrcaf/kr 
lkefxz;ksa dh fcdzh 'kkfey gSA rRdkyhu izeq[k xazFkksa 
esa bu vijk/kksa ds fy, le;&le; ij oS/kkfud 
dkjZokbZ dh flQkfj'kksa dk mYys[k feyrk gSA 

Û euqLe`fr esa vuqfpr O;kikfjd O;ogkj ds fy, dBksj n.M nsus dk 
mYys[k gSA

Û nks"kiw.kZ ckV vkSj eki ds ckjs esa mYys[k djrs le; euqLe`fr esa dgk 
x;k gS fd ckV vkSj eki fof/kor jktk }kjk fpfUg~r gksuk pkfg, rFkk 
izR;sd Ng eghus esa mudk iquZijh{k.k fd;k tkuk pkfg,A

Û euqLe`fr esa mYys[k gS fd lHkh csps tkus okyh oLrqvksa dh [kjhn ,oa 
fcØh dh nj jktk }kjk vfuok;Z :i ls fu/kkZfjr dh tkrh Fkh rFkk 
mu njksa dks tulkekU; ds  fy, lkoZtfud Hkh fd;k tkrk FkkA 
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Û  dkSfVY; ds vFkZ'kkL= esa miHkksDrk laj{k.k dk izeq[k LFkku gSA O;kikj dks fofu;fer djus esa jkT; 
dh Hkwfedk dk o.kZu gS rFkk miHkksDrkvksa ds f[kykQ gksus okys vijk/kksa dks jksduk jkT; ds drZO; 
ds :i esa mfYyf[kr gSA 

Û  vFkZ'kkL= esa] lkefxz;ksa esa feykoV dks vijk/k ekuk x;k gS vkSj blds fy, fo'ks"k n.M ds izko/kku 
gSaA vukt] ?kh] nok] b=] ued rFkk xqM+ esa feykoV djus ij vFkZn.M dk izko/kku gSA

Û  O;kikfj;ksa }kjk fu/kkZfjr ewY; ls vf/kd dher olwy fd, tkus rFkk euekus <ax ls gksus okys 
'kks"k.k ls xzkgdksa dks  cpkus ds fy, jkT; dh vksj ls cktkj esa fcØh ,oa [kjhn ;ksX; lHkh OkLrqvksa 
ds nke ?kksf"kr fd, tkus dk mYys[k gSA 

Û  [kjhn vkSj fcØh ds nkSjku tks O;kikjh ewY; o`f) djrk Fkk vFkok jkT; }kjk fu/kkZfjr ikap izfr'kr 
ls vf/kd ykHk IkzkIr djrs gq, ik;k tkrk] mlds f[kykQ Hkkjh tqekZuk yxkus dk izko/kku FkkA 

Û  ;fn fdlh O;kikjh dks oLrqvksa dh ewY; o`f) dh lkft'k esa lafyIr ik;k tkrk Fkk rks mlds lkFk 
dM+kbZ ls is'k vkus dh ckr mfYyf[kr gSA 

Û  miHkksDrk ls lacaf/kr nks vU; izeq[k {ks=ksa ds ckjs esa vFkZ'kkL= esa mYys[k gS& i'kq ekal dh fcØh 
ds fu;eu ds laca/k esa vkSj is'ksoj yksxksa tSls& dykdkjksa] dkjhxjksa] /kksfc;ksa] cqudjksa] lksukjksa] 
vfHkusrkvksa rFkk fpfdRldksa ds nkf;Ro ls lacaf/krA 

 

lq'kklu ds ifjizs{; ls dkSfVY; dh dqN vU; vo/kkj.kk,a

• C;kt

• esgurkuk

• vuqfpr O;kikj izFkkvksa dh jksdFkke

• lq'kklu dh ladYiuk

• vkfFkZd iz'kklu ds fl)kar

• ykHk dh lhek

• djk/kku ds fl)kar
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vaxzstksa ds 'kklu dky esa Hkkjrh;ksa ds dY;k.k dh ctk; dsoy vaxsztksa ds fgrksa dh lqj{kk ,oa mls c<+kok 

nsus dh fpark dh tkrh FkhA ;|fi] vaxzstksa us miHkksDrkvksa dh lqj{kk ds fy, vusd vf/kfu;e izLrkfor 

fd, tSls& Hkkjrh; lafonk vf/kfu;e] 1872] oLrq foØ; vf/kfu;e] 1930 bR;kfnA gkykafd ;s dkuwuh 

mik; eq[;r% miHkksDrkvksa dks eqdnesckth dh vksj ys x,] ftlesa mUgsa FkksM+h gh jkgr feyhA 

jk"Vªfirk egkRek xka/kh us xjhc miHkksDrk ds egRo dks le>krs gq, bldk o.kZu fd;k gSA muds vuqlkj 
miHkksDrk vkanksyu dk ;gh izeq[k ykHkkFkhZ gksuk pkfg,A 

lkekftd&vkfFkZd U;k; vkSj Hkkjr dk lafo/kku
Hkkjrh; lafo/kku esa mfYyf[kr ekSfyd vf/kdkjksa vkSj jkT; 
ds uhfr funsZ'kd fl)kar ds fofHkUUk izko/kku tks lkoZtfud 
m|eksa ds foLrkj esa vkfFkZd 'kfDr;ksa ds fodsUnzhdj.k ij 
cy nsrs gSaA lkFk gh jkT; ds dY;k.kdkjh vo/kkj.kk dks 
c<+kok nsus rFkk miHkksDrk fgrksa dh lqj{kk ds fy, mRikfnr 
oLrqvkas ,oa dPps eky ds mRiknudrkZvksa vkfn ds futh 
,dkf/kdkj dks izfrcaf/kr djrs gSaA bl izdkj lafo/kku esa 
fufgr miHkksDrk U;k;] lkekftd ,oa vkfFkZd U;k; dk 
fgLlk gSA 

miHkksDrkvksa dh lqj{kk ds fy, vusd lkafo/kkfud 'kfDr;ka 
iznku dh xbZ gSaA muesa ls dqN fuEufyf[kr gSa %

Û vkS"kf/k fu;a=.k vf/kfu;e] 1950(

Û [kk| vifeJ.k fuokj.k vf/kfu;e] 1954(

^̂ miHkksDrk ;k xzkgd gekjs ikl vkus okys 
lcls egRoiw.kZ vkxUrqd gSaA og gekjs dk;Z 
esa ck/kd ugha gSa] mn~ns'; gSa] ge mudh lsok 
djds mu ij vglku ughsa dj jgs] cfYd 
og gesa lsok dk volj iznku dj ge ij 
vglku dj jgs gSaA**
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Û vkS"kf/k vkSj peRdkfjd mipkj ¼vifRrtud foKkiu½ vf/kfu;e] 1954(

Û vko';d oLrq vf/kfu;e] 1955(

Û fu;kZr xq.koRrk fu;a=.k vkSj fujh{k.k vf/kfu;e] 1963(

Û ,dkf/kdkj rFkk vojks/kd O;kikfjd O;ogkj vf/kfu;e] 1969(

Û ckV vkSj eki ekud vf/kfu;e] 1976(

Û pksj cktkjh fuokj.k ,oa vko';d oLrq iznk; vf/kfu;e] 1980

miHkksDrk laj{k.k vf/kfu;e & ehy dk iRFkj
Hkkjrh; laln us o"kZ 1986 esa miHkksDrk laj{k.k vf/kfu;e uked ,d dzkafrdkjh dkuwu ikfjr fd;kA ;g 
dkuwu lkekftd&vkfFkZd fo/kku ds bfrgkl esas ,d ehy dk iRFkj lkfcr gqvkA blus cktkj esa miHkksDrk 
dh lh/kh Hkkxhnkjh lqfuf'pr djkrs gq, tu&dY;k.k ds fy, izsfjr fd;kA 

Û miHkksDrkvksa ds fgrksa dks csgrj rjhds ls lajf{kr djus ds mn~ns'; dks /;ku esa j[kdj bl 
vf/kfu;e dks cuk;k x;k FkkA

Û ;g lHkh izdkj dh oLrqvksa ,oa lsokvksa ij ykxw gksrk gSA lkFk gh blesa lHkh {ks=& futh] 
lkoZtfud ,oa lgdkjh lfefr;ka 'kkfey gSaA 

Û ,d rjQ O;kikfj;ksa] fofuekZrkvksa] ,oa fodzsrkvksa ds lkFk&lkFk nwljh rjQ lsok iznkrkvksa }kjk 
fd, tkus okys 'kks"k.k ds f[kykQ yM+us ds fy, miHkksDrk laj{k.k vf/kfu;e] miHkksDrkvksa ds gkFk 
esa gfFk;kj dh rjg gSA
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Û blesa miHkksDrkvksa ds f'kdk;rksa dh lquokbZ  rFkk muds lek/kku ds fy, miHkksDrk ifj"knksa ,oa 
vU; v/kZ&U;kf;d izkf/kdkfj;ksa dh LFkkiuk dk izko/kku gSA

Û blesa miHkksDrk ds f'kdk;rksa ds ljy] 'kh?kz ,oa de [kpZ esa lek/kku rFkk mudks gksus okyh 
vlqfo/kk ,oa uqdlku ds fy, {kfriwfrZ izkIr djus dk izko/kku gSA 

Û le; ds lkFk rkyesy cukus ,oa vf/kd rkdr iznku djus ds fy, bl vf/kfu;e dks o"kZ 1991] 
1993 vkSj 2002 esa la'kksf/kr fd;k x;kA vf/kfu;e esa rhljs la'kks/ku ls Hkkjh cnyko gqvkA 

vf/kfu;e ds varxZr dkSu ls vf/kdkj iznku fd, x, gSa\

miHkksDrk laj{k.k vf/kfu;e] 1986 esa miHkksDrkvksa dks fuEufyf[kr Ng vf/kdkj iznku fd, x, gSa %

 lqj{kk dk vf/kdkj

thou ,oa laifRr ds fy, [krjukd oLrqvksa 
,oa lsokvksa ds foi.ku ds fo:) lqj{kk izkIr 
djus dk vf/kdkj(

 lwpuk izkIr djus dk vf/kdkj

miHkksDrk dks vuqfpr O;kikfjd O;ogkjksa ls 
laj{k.k iznku djus ds fy, OkLrqvksa ,oa lsokvksa 
dh xq.koRrk] ek=k] {kerk] 'kq)rk] ekud vkSj 
dher ds ckjs esa lwpuk ikus dk vf/kdkj(

 p;u dk vf/kdkj

tgka rd laHko gks] izfrLi/kkZRed ewY;ksa ij 
oLrqvksa ,oa lsokvksa rd igaqp dk izkf/kdkj 
lqfuf'pr djus dk vf/kdkj(

 lquokbZ dk vf/kdkj

lqus tkus vkSj ;g lqfuf'pr djus dk 
vf/kdkj fd leqfpr eapksa }kjk miHkksDrkvksa 
ds fgrksa ij visf{kr /;ku fn;k tk,xk(

 f'kdk;r ds fuokj.k dk vf/kdkj

vuqfpr O;kikj O;ogkjksa vFkok miHkksDrkvksa ds /kks[kk/kM+h&iw.kZ 'kks"k.k ds fo:) f'kdk;r fuokj.k 
dk vf/kdkj(

 miHkksDrk f’k{kk dk vf/kdkj 
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miHkksDrk laj{k.k ifj"knsa D;k gSa\

dsUnz] jkT; rFkk ftyk Lrj ij miHkksDrk laj{k.k ifj"knksa ds LFkkfir djus dk vf/kfu;e esa izko/kku 
gSA miHkksDrk ds vf/kdkjksa dks lajf{kr djus rFkk mls c<+kok nsus ds fy, ljdkj dh uhfr;ksa dh 
leh{kk ,oa mlds lq/kkj ds fy, mik; lq>kuk] bu ifj"knksa dk mn~ns'; gSA bu ifj"knksa dh lajpuk 
O;kid vk/kkj ij gksrh gSA dsUnz esa miHkksDrk ekeys foHkkx dk izHkkj xzg.k djus okys ea=h dsUnzh; 
miHkksDrk laj{k.k ifj"kn ds v/;{k gksrs gSa rFkk vU; ljdkjh vkSj xSj&ljdkjh lnL; gksrs gSaA jkT; 
Lrj ij] jkT; miHkksDrk ekeys foHkkx ds izHkkjh ea=h dh v/;{krk esa jkT; miHkksDrk laj{k.k ifj"kn] 
rFkk ftyk Lrj ij ftyk dysDVj dh v/;{krk esa ftyk miHkksDrk laj{k.k ifj"kn dk xBu gksrk 
gSA bu ifj"knksa dh izd`fr lykgdkjh gksrh gS rFkk budk mn~ns'; vf/kfu;e esa iznRr miHkksDrk ds 
vf/kdkjksa dh lqj{kk djuk gSA 

miHkksDrk fookn fuokj.k ,tasfl;ka D;k gSa\

bl vf/kfu;e ds rgr rhu&Lrjh; miHkksDrk fookn fuokj.k ra= LFkkfir fd, x, gSaA ftyk esa ftyk 
miHkksDrk fookn fuokj.k Qksje] jkT; esa jkT; miHkksDrk fookn fuokj.k vk;ksx rFkk jk"Vªh; Lrj ij jk"Vªh; 
miHkksDrk fookn fuokj.k vk;ksxA 
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f'kdk;r dc ntZ djkbZ tk ldrh gS\

fuEufyf[kr ifjfLFkfr;ksa esa f'kdk;r ntZ djkbZ tk ldrh gS %

Û O;kikjh ;k lsok iznkrk }kjk vuSfrd ;k izfrcaf/kr O;kikfjd O;ogkj viuk, tkus ls miHkksDrk 
dks gqbZ {kfr ;k uqdlku gksus( 

Û miHkksDrk }kjk [kjhnh xbZ lkexzh esa nks"k gksus ij( 

Û miHkksDrk }kjk izkIr dh xbZ fdlh lsok esa deh gksus ij(

Û fdlh O;kikjh ;k lsok iznkrk }kjk] miHkksDrk dks iznku dh xbZ OkLrq vFkok lsok ds cnys r; 
dher ls vf/kd olwy fd, tkus ij( 

Û ,slh OkLrqvksa ,oa lsokvksa dks cspus dh is'kd'k ftuds mi;ksx ls yksxksa ds thou rFkk lqj{kk ds 
fy, [krjk mRiUUk gksA

f'kdk;r dkSu ntZ djk ldrk gS\

Û dksbZ ihfMr miHkksDrk( 

Û dksbZ LoSfPNd miHkksDrk laxBu(

Û dsUnz ljdkj ;k dksbZ jkT; ljdkj( 

Û leku fgr okys ,d ;k vf/kd miHkksDrk(

Û miHkksDrk dh e`R;q gks tkus ij mldk izfrfuf/k ;k dkuwuh mRrjkf/kdkjh Hkh f'kdk;r ntZ djk 
ldrk gSA 
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f'kdk;r dgka ntZ djkbZ tk ldrh gS\

miHkksDrk laj{k.k vf/kfu;e] 1986 ds vuqlkj f'kdk;r ntZ djk ldrs gSa%

Û ftyk miHkksDrk fookn fuokj.k Qksje ¼ftyk Qksje½% 20 yk[k #i;s rd ds nkos ds fy,

Û jkT; miHkksDrk fookn fuokj.k vk;ksx ¼jkT; vk;ksx½% 20 yk[k ls vf/kd rFkk ,d 
djksM+ #i;s rd ds nkos ds fy,

Û jk"Vªh; miHkksDrk fookn fuokj.k vk;ksx ¼jk"Vªh; vk;ksx½% ,d djksM+ #i;s ls vf/kd 
ds nkos ds fy,

I ftyk Qksje%

Û izR;sd ftys esa ,d ftyk Qksje gSA

Û izR;sd ftyk Qksje esa rhu lnL; gksrs gSaA

Û bu rhu esa ls ,d] v/;{k gksrk gS tks ftyk U;k;k/kh'k gksrk gS ;k ftyk U;k;k/kh'k jg pqdk gS 
;k mlds ikl ftyk U;k;k/kh'k cuus dh ;ksX;rk gksrh gSA

Û ,d efgyk lnL; gksrh gSA

Û ;gka 20 yk[k #i;s rd ds nkos ds fy, f'kdk;rsa ntZ dh tkrh gSaA

II jkT; vk;ksx%

Û izR;sd jkT; esa ,d jkT; vk;ksx gSA

Û blesa ,d v/;{k rFkk nks vU; lnL; gksrs gSaA blds v/;{k mPp U;k;ky; ds U;k;k/kh'k ;k mPp 
U;k;ky; esa U;k;k/kh'k jg pqds O;fDr gksrs gSa( lnL;ksa esa ,d efgyk dk gksuk vfuok;Z gSA 

Û ;gka 20 yk[k ls vf/kd rFkk ,d djksM+ #i;s rd ds nkos ds fy, f'kdk;rsa ntZ djkbZ tk ldrh 
gSA

Û ftyk Qksje ds vkns'kksa ds f[kykQ vihy Hkh jkT; vk;ksx esa ntZ djkbZ tk ldrh gSA 

III jk"Vªh; vk;ksx% 
Û jk"Vªh; vk;ksx fnYyh essa fLFkr gS(

Û blds v/;{k loksZPp U;k;ky; ds U;k;k/kh'k ;k 
U;k;k/kh'k jg pqds O;fDr gksrs gSa rFkk de ls de 
pkj vU; lnL; gksrs gSaA blesa ,d efgyk lnL; 
dk gksuk vko';d gSA

Û ;gka ,d djksM+ #i;s ls vf/kd ds nkos ds fy, 
f'kdk;rsa ntZ djkbZ tk ldrh gSaA
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Û jkT; vk;ksxksa }kjk ikfjr vkns'kksa ds f[kykQ vihyksa dh lquokbZ Hkh jk"Vªh; vk;ksx djrk gSA

Û bl vk;ksx ds vkns'kksa dks dsoy loksZPp U;k;ky; esa pqukSrh nh tk ldrh gSA 

loksZPp U;k;ky;

jk"Vªh; vk;ksx ¼ubZ fnYyh½
,d djksM+ #i;s ls vf/kd

jkT; vk;ksx ¼35½
20 yk[k ls ,d djksM+ #i;s rd

20 yk[k #i;s rd

ftyk
eap

ftyk
eap

ftyk eap
¼644½

ftyk
eap

ftyk
eap

miHkksDrk eapksa ds {ks=kf/kdkj D;k gSa\

tgka fojks/kh i{k fuokl djrk gS ;k O;kikj djrk gS ;k 'kk[kk dk;kZy; gS] ;k ykHk izkIr djus ds fy, 
O;fDrxr dk;Z djrk gS vFkok tgka iwjk ;k vkaf'kd :i ls dkjZokbZ ds dkj.k fookn mRiUu gqvk gSA mu 
{ks=kf/kdkj dh LFkkuh; lhekvksa esa vkus okys ftyk eapksa esa f'kdk;r ntZ djkbZ tk ldrh gSA

f'kdk;r ntZ djkus ds fy, D;k dksbZ 'kqYd yxrk gS\

uhps lkj.kh esa fn, x, 'kqYd ds vuqlkj izR;sd f'kdk;r ntZ dh tk,xhA jk"Vªh; vk;ksx ;k jkT; vk;ksx 
ftu LFkkuksa ij fLFkr gSa] muds iath;d ds i{k esa ns; jk"Vªh; cSadksa }kjk rS;kj dh xbZ dzkWl fMekaM Mªk¶V 
vFkok Hkkjrh; iksLVy vkMZj ds :i esa 'kqYd tek djkus dk izko/kku gSA 
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Øe 
la-

oLrqvksa ;k lsokvksa dh dqy ewY; vkSj ekax dh xbZ {kfriwfrZ  
¼#i;s esa½

ns; 'kqYd dh 
jkf'k  

¼#i;s esa½

ftyk eap
¼1½ ,d yk[k #i;s rd& xjhch js[kk ds v/khu vaR;ksn; vUUk ;kstuk dkMZ /kkjd 

f'kdk;rdrkZ ds fy,
dksbZ 'kqYd ugha

¼2½ ,d yk[k #i;s rd& vaR;ksn; vUUk ;kstuk dkMZ /kkjdksa ds vfrfjDr] vU; 
f'kdk;rdrkZvksa ds fy, 

100 #i;s

¼3½ ,d yk[k ls vf/kd rFkk ikap yk[k #i;s rd 200 #i;s

¼4½ ikap yk[k ls vf/kd rFkk nl yk[k #i;s rd 400 #i;s

¼5½ nl yk[k ls vf/kd rFkk chl yk[k #i;s rd 500 #i;s

jkT; vk;ksx

¼6½ chl yk[k ls vf/kd rFkk ipkl yk[k #i;s rd 2000 #i;s

¼7½ ipkl yk[k ls vf/kd rFkk ,d djksM+ #i;s rd 4000 #i;s

jk"Vªh; vk;ksx

¼8½ ,d djksM+ #i;s ls vf/kd 5000 #i;s

'kqYd ds Hkqxrku ls D;k dksbZ NwV ugha gS\

vaR;ksn; vUUk ;kstuk dkMZ dh lR;kfir izfr dh izLrqfr ij dsoy xjhch js[kk ds uhps ds f'kdk;rdrkZ 
gh ,d yk[k rd ds nkoksa esa 'kqYd ds Hkqxrku ls NwV ikus ds gdnkj gks ldrs gSaA

f'kdk;r dSls ntZ djkrs gaS\

 = lkns dkxt ij f'kdk;r ntZ djkbZ tk ldrh gSA

 = ?kks"k.kk ds fy, LVkai isij dh t:jr ughaA

 = fojks/kh i{k ,oa f'kdk;rdrkZ dk foLr`r C;kSjk gksuk pkfg,A

 = f'kdk;rdrkZ }kjk Lo;a ;k mldh vksj ls vf/kd`r O;fDr ;k f'kdk;r fuokj.k ,tsalh dks Mkd 
ds ek/;e ls i= Hkstdj f'kdk;r ntZ djkbZ tk ldrh gSA 

 = ekeyk nk;j djus ds fy, odhy dh lsok ysus dh ck/;rk ugha gSA 

 = nkos ds ewY; ds fglkc ls cgqr gh ekewyh 'kqYd yxrk gSA

miHkksDrk eapksa esa f'kdk;r ntZ djkus dh izfØ;k D;k gS\

ftyk eap vkSj jkT; vk;ksx esa f'kdk;r rhu izfr;ksa esa] tcfd jk"Vªh; vk;ksx esa f'kdk;r dh pkj izfr;ka 
nkf[ky djuh gksrh gSaA blds lkFk gh fojks/kh i{kksa dh la[;k ds cjkcj vfrfjDr izfr;ka izLrqr djuh 
iM+rh gSaA
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izR;sd f'kdk;r esa fookn rFkk mlds cnys ekax dh xbZ jkgr dk lkQ&lkQ fooj.k mfYyf[kr djuk 
gksrk gS] lkFk gh f'kdk;r esa fd, x, nkos ds leFkZu esa lacaf/kr nLrkostksa dh izfr;ka Hkh layXu djuh 
iM+rh gSaA miHkksDrk vius ekeys esa Lo;a cgl dj ldrk gS ;k vf/k—r O;fDr ;k ,tsalh ds ek/;e ls 
izfrfuf/kRo dj ldrk gSA 

eapksa esa f'kdk;r ntZ djkus ds fy, D;k odhy dh lsok,a ysuk t:jh gS\

miHkksDrk Lo;a ;k vius izfrfuf/k ds ek/;e ls f'kdk;r ntZ djk ldrk gS] bldss fy, odhy ;k fdlh 
vU; vf/koDrk dh t:jr ugha gksrhA 

f'kdk;r ds lkFk dkSu ls fooj.k izLrqr fd, tkus pkfg,\

f'kdk;r esa fuEufyf[kr fooj.k 'kkfey djuk pkfg,%

Û f'kdk;rdrkZ dk uke vkSj iwjk irkA

Û fojks/kh i{k@i{kksa dk uke vkSj iwjk irkA

Û OkLrqvksa ds [kjhnus ;k lsokvksa ds izkIr djus dh frfFkA

Û mijksDr ds fy, Hkqxrku dh xbZ jkf'kA

Û la[;k ds lkFk [kjhnh xbZ oLrqvksa ;k izkIr dh xbZ lsokvksa dk fooj.kA 

Û f'kdk;r dh ;kfpdk esa f'kdk;r dk laiw.kZ fooj.k tSls fd vuqfpr O;kikfjd O;ogkj@nks"kiw.kZ 
oLrqvksa dh vkiwfrZ@lsok esa deh ;k vf/kd ewY; fy, tkus dk Li"V mYys[k fd;k tkuk pkfg,A 

Û ;fn dksbZ fcy@jlhn vkSj mlls lacaf/kr i=kpkj dh izfr gksA

Û bl vf/kfu;e ds rgr ekax dh xbZ jkgrA

Û miHkksDrk ;k mlds }kjk vf/k—r O;fDr dk gLrk{kj f'kdk;r esa gksuk pkfg,A

f'kdk;r ntZ djkus dh le;&lhek D;k gS\

dkjZokbZ dk dkj.k@lsok esa deh@oLrqvksa esa nks"k ds irk yxus dh frfFk ls nks o"kZ ds Hkhrj f'kdk;r ntZ 
dh tk ldrh gSA gkykafd] nks o"kZ ckn Hkh f'kdk;r nk;j dh tk ldrh gS] ;fn f'kdk;rdrkZ miHkksDrk 
Qksje dks rkfdZd <+ax ls ;g le>k lds fd fu/kkZfjr le;&lhek esa f'kdk;r ugha ntZ djkus ds fy, 
mlds ikl mi;qDr dkj.k ekStwn FksA 

vihy ds D;k izko/kku gSa\

Û ftyk eap }kjk tkjh fd, x, vkns'k ls O;fFkr i{k] jkT; vk;ksx ds le{k] vkns'k izkfIr ls 30 
fnuksa ds Hkhrj vihy ;kfpdk nk;j dj ldrk gSA 

Û jkT; vk;ksx }kjk tkjh fd, x, vkns'k ls O;fFkr i{k] jk"Vªh; vk;ksx ds le{k] vkns'k izkfIr ls 
30 fnuksa ds Hkhrj vihy ;kfpdk nk;j dj ldrk gSA 
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Û jk"Vªh; vk;ksx }kjk tkjh fd, x, vkns'k ls O;fFkr i{k] loksZPp U;k;ky; ds le{k] vkns'k izkfIr 
ls 30 fnuksa ds Hkhrj vihy ;kfpdk nk;j dj ldrk gSA 

miHkksDrk eap }kjk miHkksDrk ds fy, dkSu lh jkgr miyC/k gSa\

 = oLrqvksa ds nks"k dks nwj djkuk(

 = oLrq dks cnydj nwljh oLrq fnykuk(

 = Hkqxrku dher dh okilh(

 = lsokvksa ds nks"k ,oa =qfV;ksa dks nwj djkuk(

 = gkfu ;k pksV yxus ls gq, uqdlku ds fy, {kfriwfrZ nsus dk vkns'k(

 = vuqfpr O;kikj O;ogkj ;k izfrca/kkRed O;kikj O;ogkj ds u nksgjkus rFkk mls jksdus dk 
vkns'k( 

 = [krjukd oLrqvksa dh fcØh ij jksd rFkk mls cktkj ls okil ysus dk vkns'k(

 = [krjukd oLrqvksa ds fofuekZ.k vkSj [krjukd izd`fr dh lsokvksa dh is'kd'k dks jksduk(

 = tgka vf/kd la[;k esa miHkksDrkvksa dks gkfu ;k pksV ls uqdlku mBkuk iM+k gks vkSj tks vklkuh 
ls igpku ;ksX; u gks] ,sls ekeyksa esa ftyk eapksa }kjk {kfriwfrZ dh jkf'k ds Hkqxrku dk fu/kkZj.k 
fd;k tk,xkA ¼ftu nks"kiw.kZ OkLrqvksa ;k iznku dh xbZ lsokvksa ls uqdlku gqvk gS muds ewY; ds 
5 izfr'kr ls de ;g jkf'k ugha gksxh½(

 = Hkzked foKkiuksa ds izHkko dks fu"Qy djus ds fy, lq/kkjkRed foKkiu tkjh djkuk(

 = i{kksa dks i;kZIr ewY; iznku djkukA

miHkksDrk laj{k.k ds fy, uksMy ,tsalh dkSu lh gS\

miHkksDrk laj{k.k ds fy, miHkksDrk ekeys foHkkx] tks miHkksDrk ekeys] [kk| ,oa lkoZtfud forj.k ea=ky; 
ds rgr vkus okys nks foHkkxksa esa ls ,d gS] miHkksDrk laj{k.k ds fy, uksMy ,tsalh gSA miHkksDrkvksa dk 
leFkZu djuk miHkksDrk ekeys foHkkx dk eq[; mn~ns'; gSA  bl vf/kns'k dks ewrZ:i nsus ds fy, 
fuEufyf[kr dk gksuk vifjgk;Z gS%

 = miHkksDrkvksa dks lqfoK fodYi pquus esa l{ke cukuk(

 = miHkksDrkvksa ds fy, fu"i{k] U;k;laxr rFkk lqlaxr ifj.kke lqfuf'pr djuk( vkSj

 = le;c) rFkk izHkkoh miHkksDrk f'kdk;r lek/kku dks lqxe cukukA

miHkksDrk ekeys foHkkx tkx:drk ,oa f’k{kk ds ekè;e ls miHkksDrk dks l’kDr cukuk pkgrk gS( vuqfpr 
O;kikj O;ogkjksa ds fuokj.k ds ekè;e ls miHkksDrk laj{k.k dks lqn`<+ djuk pkgrk gS( ekudksa rFkk muds 
vuqikyu ds ekè;e ls xq.koRrk vk’oklu rFkk lqj{kk dks l{ke cukuk pkgrk gS( vkSj ,d oguh; ,oa 
izHkkoh f’kdk;r lek/ku ra= rd igq¡p dks lqfuf’pr djuk pkgrk gSA fuEufyf[kr dks iz’kkflr djus dh 
ftEesnkjh foHkkx dks lkSaih xbZ gS% 
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Û vkarfjd O;kikj

Û miHkksDrk laj{k.k vf/kfu;e] 1986

Û fof/kd eki foKku vf/kfu;e] 2009

Û Hkkjrh; ekud C;wjks vf/kfu;e] 1986

Û vko’;d oLrq vf/kfu;e] 1955

Û pksj cktkjh fuokj.k ,oa vko’;d oLrq çnk; vf/kfu;e] 1980

Û us’kuy VªLV gkml

Û miHkksDrk lgdkfjrk

blds lkFk miHkksDrk ekeys foHkkx] ewY;ksa dh fuxjkuh rFkk vko’;d oLrqvksa dh miyC/krk Hkh lqfuf’pr 
djrk gSA

miHkksDrk ekeys foHkkx dh osclkbV% http://consumeraffairs.nic.in

D;k vki tkurs gSa\

jk"Vªh; miHkksDrk fnol

Hkkjr esa 24 fnlEcj jk"Vªh; miHkksDrk fnol ds :Ik esa euk;k tkrk gSA bl fnu 
miHkksDrk laj{k.k vf/kfu;e] 1986 esa ikfjr gqvk FkkA 

fo'o miHkksDrk vf/kdkj fnol

la;qDr jkT; vesfjdk ds rRdkyhu jk"Vªifr tkWu- ,Q- dSusMh us 15 ekpZ] 1962 dks miHkksDrk vf/kdkjksa 
ds eqn~ns ij vkSipkfjd :i ls vesfjdh laln dks lacksf/kr fd;k FkkA og ,slk djus okys nqfu;k ds igys 
usrk FksA blfy, miHkksDrk vf/kdkjksa ds ckjs esa oSf'od tkx:drk c<kus rFkk miHkksDrk vkanksyu dks 
igpku fnykus ds mn~ns'; ls izR;sd o"kZ 15 ekpZ fo'o miHkksDrk vf/kdkj fnol ds :Ik esa euk;k tkrk gSA
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tkWu- ,Q- dSusMh }kjk lefFkZr pkj miHkksDrk vf/kdkj fuEu gSa %

Û lqj{kk dk vf/kdkj

Û lwpuk ikus dk vf/kdkj

Û p;u dk vf/kdkj

Û lquokbZ dk vf/kdkj

miHkksDrk f'kdk;r fuokj.k 
izkekf.kd tkudkjh vkSj ijke'kZ miHkksDrk dgka ls izkIr dj ldrs gSa\

vxj dksbZ leL;k gks--- miHkksDrk gsYiykbu ls lgk;rk ekaxsa

jk"Vªh; miHkksDrk gsYiykbu

jk"Vªh; miHkksDrk gsYiykbu] miHkksDrk 
v/;;u dsUnz] Hkkjrh; yksd iz'kklu laLFkku] 
ubZ fnYyh }kjk lapkfyr miHkksDrk ekeys 
foHkkx] Hkkjr ljdkj dh ,d ifj;kstuk gSA 
;g miHkksDrkvksa ds nSfud thou esa O;kikfj;ksa 
rFkk lsok iznkrkvksa ls ckr&phr ds nkSjku 
vkus okyh cgqr lh leL;kvksa ds funku ds 
fy, gsYiykbu dh vko';drk dks le>rk 
gSA 

miHkksDrkvksa ds l'kfDrdj.k ds fy, jk"Vªh; miHkksDrk gsYiykbu] lykg] lwpuk ,oa ekxZn'kZu iznku djrk 
gS rFkk miHkksDrkvksa ls lacaf/kr f'kdk;rksa ds lek/kku ds fy, uhfr;ksa ,oa izca/ku iz.kkyh esa cnyko djus 
rFkk oSf'od ekudksa dks viukus ds fy, O;olk;ksa dks izsfjr djrk gSA viuh leL;kvksa ls lacaf/kr lwpuk] 
lykg ;k ekxZn'kZu izkIr djus ds fy, ns'k ds fdlh Hkh fgLls ls dksbZ Hkh miHkksDrk jk"Vªh; Vksy Qzh 
uacj &1800&11&4000 ij Qksu dj ldrk gSA ;g miHkksDrkvksa dks nks"kiw.kZ mRikn] lsok esa deh rFkk 
vuSfrd O;kikfjd O;ogkjksa ls lacf/kr muds fnu&izfrfnu dh leL;kvksa ij lykg iznku djrk gSA 
jk"Vªh; miHkksDrk gsYiykbu miHkksDrkvksa dh enn fuEufyf[kr }kjk djrk gS%

Û mRikn ,oa lsokvksa ls lacaf/kr leL;kvksa ds lek/kku [kkstus esa 
miHkksDrkvksa dk ekxZn'kZu djuk(

Û fofu;ked izkf/kdj.kksa ,oa daifu;ksa ls lacaf/kr lwpuk,a iznku djuk(

Û pwd djus okys lsok iznkrkvksa ds f[kykQ f'kdk;r ntZ djkus esa 
miHkksDrk dh lgk;rk djuk(
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Û miyC/k miHkksDrk f'kdk;r fuokj.k ra=ksa ds iz;ksx ds fy, miHkksDrkvksa dks izsfjr djuk(

Û miHkksDrkvksa dks muds vf/kdkjksa ,oa nkf;Roksa ds ckjs esa tkx:d cukukA

miHkksDrk leL;kvksa ls lacaf/kr vf/kd tkudkjh] lykg ,oa ekxZn'kZu ds fy, 
laidZ djsa

ifj;kstuk vf/kdkjh

jk"Vªh; miHkksDrk gsYiykbu 

miHkksDrk v/;;u dsUnz]

Hkkjrh; yksd iz'kklu laLFkku]

bUnzizLFk ,LVsV] fjax jksM]

ubZ fnYyh&110002

osclkbV % www.

nationalconsumerhelpline.in

jk"Vªh; Vksy Qzh uacj& 
1800&11&4000  
(lHkh dk;Zfnol esa] lkseokj 
ls 'kfuokj] 9.30 AM to 
5.30 PM) 
viuk uke vkSj 'kgj dk uke 
fy[kdj] +918130009809 
ij ,l,e,l Hkh Hkst ldrs 
gSa (izHkkj ykxw) 
ihvkjvkbZ ua-: 

011-23762077 (izHkkj ykxw) 

LFkkuh; Hkk"kk esa lwpuk rFkk ekxZn'kZu miHkksDrk dgka ls izkIr dj ldrk gS\

jkT; miHkksDrk gsYiykbu

miHkksDrkvksa dks LFkkuh; Hkk"kk esa lykg ,oa ekxZn'kZu iznku djus ds fy, fofHkUUk jkT; ljdkjksa }kjk jkT; 
miHkksDrk gsYiykbusa LFkkfir dh xbZ gSaA budh LFkkiuk] LFkkuh; yksxksa fo'ks"kdj xzkeh.k turk dh t:jrksa 
dks /;ku esa j[kdj fd;k x;k gSA jkT; gsYiykbuksa ij ijke'kZnkrk (SCHs)] [kjhn&iwoZ dh tkudkjh] 
[kjhnnkjh ds ckn D;k djuk pkfg, bl ckjs esa lykg] ekXkZn'kZu rFkk lwpuk ds lkFk gh leL;k lek/kku 
ds fy, vxys dne dh tkudkjh fgUnh] vaxzth ,oa LFkkuh; Hkk"kkvksa esa miyC/k djkrs gSaA
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jkT; gsYiykbu uacj

jkT; miHkksDrk gsYiykbusa
dze la- jkT; Vksy Qz h uacj

1 vka/kz izns'k 1800- 425-0082 / 1800- 425-2977
2 v:.kkpy izns'k 1800-345-3601
3 vklke 1800-345-3611
4 fcgkj 1800-345-6188
5 NRrhlx<+ 1800-233-3663
6 fnYyh 011-23379266
7 Xkqtjkr 1800-233-0222 
8 gfj;k.kk 1800-180-2087
9 fgekpy izns'k 1800-180-8026

10 dukZVd 1800- 425-9339 / 1967
11 dsjyk 1800- 425-1550
12 e/; izns'k 155343
13 egkjk"Vª 1800-22-2262
14 fetksje 1800-231-1792
15 ukxkySaM 1800-345-3701
16 vksfM'kk 1800-345-6724 / 6760
17 iqM~Mqpsjh 1800- 425-1082 / 1083 / 1084 / 1085
18 jktLFkku 1800-180-6030
19 flfDde 1800-345-3209 / 1800-345-3236
20 rfeyukMq 044-2859-2828 
21 mRrj izns'k 1800-180-0300
22 if'pe caxky 1800-345-2808

jkT; miHkksDrk gsYiykbu Kku lalk/ku izca/ku iksVZy (SCHKRMP) D;k gS\

miHkksDrk v/;;u dsUnz] Hkkjrh; yksd iz'kklu laLFkku] ubZ fnYyh ds v/khu] miHkksDrk ekeys foHkkx }kjk 
jkT; miHkksDrk gsYiykbu Kku lalk/ku izca/ku iksVZy LFkkfir fd;k x;k gSA ;g iksVZy lwpuk&izkS|ksfxdh 
ds ek/;e ls fofHkUUk jkT;ksa esa LFkkfir jkT; miHkksDrk gsYiykbuksa ls lh/ks tqM+k gqvk gS vkSj mudh 
xfrfof/k;ksa ij utj j[krk gSA miHkksDrkvksa dks lwpuk vkSj ijke'kZ nsus ds fy, jkT;ksa }kjk iksVZy ds 
osclkbV dk mi;ksx fd;k tkrk gSA orZeku esa fuEu jkT;ksa tSls] fcgkj] gfj;k.kk] NRrhlx<] xqtjkr] 
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e/; izns'k] egkjk"Vª] vksfM'kk] jktLFkku] fnYyh] fgekpy izns'k] mRrj izns'k] fetksje vkSj rfeyukMq iksVZy 
ds lkFk tqM+s gq, gSaA 

vf/kd tkudkjh ds fy, laidZ djsa%
ifj;kstuk funs'kd
jkT; miHkksDrk gsYiykbu 
Kku lalk/ku izca/ku iksVZy
dejk ua- 7
miHkksDrk v/;;u dsUnz]
Hkkjrh; yksd iz'kklu laLFkku]
bUnzizLFk ,LVsV] fjaxjksM]
ubZ fnYyh&110002
bZ&esy   % schkrmp.iipa@gmail.com
nwjHkk"k ua-% 011&23468467
VsyhQSDl%  23705054@55
osclkbV % www.consumeradvice.in

e/;LFkrk D;k gS\ blds ek/;e ls fooknksa dks dSls gy fd;k tk ldrk gS\

e/;LFkrk ckrphr dh 
,d izfØ;k gSa ftlesa 
nks i{kks a ds chp ds 
fooknksa ds lek/kku ds 
fy, rhljs rVLFk i{k 
}kjk lg;ksx fd;k 
tkrk gSA i{kks a ds 
chp le>kSrk djkus 
ds fy, e/;LFk fo'ks"k 
ckrphr rFkk lapkj 
rduhd dh enn ysrk 
gSA vkilh lgefr ls 
i{kks a }kjk vFkok dksVZ 
}kjk yafcr eqdneksa esa 
e/;LFk dh fu;qfDr 

dh tk ldrh gSA e/;LFk lnSo fu.kZ; ysus dh 'kfDr i{kks a ij NksM+rk gSA ;fn ekeyk dksVZ esa 
yafcr gS rks e/;LFk r; ugha djrk fd D;k mfpr ;k lgh gS] fdlh i{k dks nks"kh ugha Bgjkrk] uk 
gh xq.k ;k lQyrk dh laHkkouk ij viuh dksbZ jk; j[krk gSA cfYd] e/;LFk eqn~nksa dks ifjHkkf"kr 
rFkk ck/kkvksa dks lhfer djds nks fojks/kh i{kks a dks lkFk ykdj lapkj rFkk lek/kku iznku djus esa 
mRizsjd dh Hkwfedk vnk djrk gSA  



miHkksDrk ekxZnf'kZdk  23

tkxks
xzkgd

tkxks

tkxks
xzkgd

tkxks

e/;LFkrk ds D;k ykHk gSa\

1- fooknksa dks rqjUr fuiVk;k tk ldrk gSA

2- leL;k ds xaHkhj gksus ls igys gh mlds lek/kku fudkyus dk 
volj iznku djrk gSA

3- i{kksa dk fooknksa ds ifj.kke ij fu;a=.k jgrk gSA nksuksa i{kksa ds fy, 
thr dh fLFkfr iznku djuk] ftlls os le>kSrs dh 'krksZa dks rS;kj 
djus esa egRoiw.kZ Hkwfedk fuHkk ldsaA 

4- fookfnr i{kksa ds chp laca/kksa dks lq/kkjrk gSA 

5- ,d ,slk eap rS;kj djrk gS tgka rVLFk i{k dh enn ls fooknksa vkSj eqn~nksa dks lquk rFkk mldk 
lek/kku fd;k tk ldrk gSA 

6- ;g iSls dh cpr djrk gS( D;ksafd fookn rqjar fuiV tkrs gSa vkSj ;fn lek/kku u fudys rks 
rRdky vnkyr dks okil Hkst fn, tkrs gaSA

xzkgd lqfo/kk dsUnz D;k gSa\

miHkksDrk dY;k.k ds fy, ljdkj }kjk ,dhd`r ijke'kZ dsUnzks a 
ds :Ik esa ns'k ds Ng LFkkuksa ij xzkgd lqfo/kk dsUnz 'kq: fd, 
x, gSaA ;g jkT; miHkksDrk gsYiykbuksa ds ,d vU; gkFk ds :Ik 
esa dk;Z djsxk rFkk jk"Vªh; ,oa jkT; miHkksDrk gsYiykbuksa ds 
lkFk ,d nwljs ls lwpuk&izkS|ksfxdh ds ek/;e ls tqM+k jgsxkA 
fgUnh] vaxzsth vkSj LFkkuh; Hkk"kkvksa esa ;g lsok,a iznku djsxkA 
bu dsUnzks a ij izf'kf{kr deZpkjh gksaxs ftUgsa ijke'kZ nsus] elkSnk 
rS;kj djus rFkk lwpuk iznku djus dk vuqHko gksxk vkSj ;g 
yksx miHkksDrk eapksa esa miHkksDrkvksa dh vksj ls iSjoh Hkh djsaxsA  

xq.koRrk vk’oklu

miHkksDrk [kjhnnkjh djus ls igys mRikn dh xq.koRrk dk ewY;kadu dSls dj ldrk 
gS\

lkekU; miHkksDrk ds fy,] vke rkSj ij [kjhns x, mRikn dh xq.koRrk dk ewY;kadu djuk] bl ij vafdr 
ewY; vFkkZr flQZ bldks ns[kus ls] bls Nwus ls] vFkok bls lwa?kus ls laHko ughaA mi;ksx ds fy, [kjhns 
tkus okys mRikn dh xq.koRrk dk vkadyu ekudksa ds vk/kkj ij gksrk gSA mRiknksa ij izek.ku fpUgksa tSls 
fd & vkbZ- ,l- vkbZ-] ,xekdZ] owyekdZ vkfn dh mifLFkfr crkrh gS fd mRikn dks fof’k"V ekud ds 
vuqlkj mRikfnr fd;k x;k gSA
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ekud D;k gSa\ 

ekud vko’;d ekun.M ds izkf/kdkjkRed oDrO; dks lqfuf’pr djrs gSa fd lkexzh] mRikn vFkok izfØ;k 
vk’kf;r mís’; ds fy, mi;qDr gSA lkekU;r% mRikn ekud xq.koRrk] lqj{kk vkSj dk;Z fu"iknu rFkk 
uewuk vkSj O;kogkfjd ewY;kadu dh i)fr;ksa ds loksZRre Lrjksa dks fu/kkZfjr djrs gSaA

ekud lqfuf'pr djrs gSa %

Û LokLF; ,oa lqj{kk dk laj{k.k

Û iz;kstu ¼izn'kZu½ ds fy, mi;qDrrk

Û i;kZoj.kh; laj{k.k

Û bLrseky dh lqxerk

Û xq.koRrk vkSj fo'oluh;rk

Û mRiknksa ds chp lqlaxrrk ¼varjlapkyuh;rk½

Û mRikn ds Lrj vkSj tkudkjh dh ikjnf'kZrk

Û feF;k ;k Hkzked nkoksa ls laj{k.k

Û oLrqvksa vkSj lsokvksa ds p;u esa] izfrLi/kkZRed ewY;ksa ,oa LoLFk izfrLi/kkZ dks c<+kok nsuk

Û fuokj.k ra=] tSls fd f'kdk;rksa rFkk nkoksa ds fuiVkjs dh izfdz;k 

Û lsokvksa ds forj.k esa lkeatL;

Û vfrlaosnu'khy tula[;k ¼tSls fd cPps] fodykax O;fDr;ksa rFkk cqtqxksZa½ ds fy, mRiknksa dh 
mi;qDrrk
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D;k lHkh fofuekZrkvksa ds fy, Hkkjrh; ekudksa dks viukuk vfuok;Z gS\ 

Hkkjrh; ekudksa dks viukuk lkekU;r% LoSfPNd gS vkSj mudk dk;kZUo;u lacaf/kr fofuekZrk ds viukus 

ij vk/kfjr gSA Hkkjrh; ekud ckè; gks tkrk gS ;fn bldks fo/kk;u esa] lanfHkZr lafonk esa fu/kkZfjr fd;k 

x;k gks vFkok dsanzh; vFkok jkT; ljdkjksa }kjk fof’k"V vkns’kksa }kjk vfuok;Z cuk;k x;k gksA

miHkksDrk Hkkjrh; ekudksa ds vuq:i oLrqvksa dh igpku dSls djrk gS\ 

rhljk i{k izek.ku ;kstuk lkekU; miHkksDrkvksa dks ekudksa ds vuq:i mRikn dh igpku djus esa enn 

djrh gSA mRikn ij izek.ku fpUg~ dh mifLFkfr crkrh gS fd mRikn dks fof’k"V ekud ds vuqlkj rS;kj 

fd;k x;k gS rFkk bldk mRiknu lqifjHkkf"kr iz.kkyh ds rgr fd;k x;k gSA ;s] ;g Hkh crkrh gS fd 

bls mi;qDr :i ls fujhf{kr fd;k x;k gS vkSj budh tkap lEer ekud ds vuqlkj dh xbZ gSA vr% 

lqifjHkkf"kr izek.ku ;kstuk }kjk izekf.kr mRikn xq.koRrk mRikn dks lqfuf’pr djrs gSa vkSj miHkksDrkvksa 

dks ekudksa ds vuq:i nSfud mi;ksx ds mRiknksa dh igpku djus esa leFkZ cukrs gSaA Hkkjr esa] Hkkjrh; 

ekud C;wjks] Hkkjrh; ekud C;wjks vf/kfu;e] 1986 ds rgr&  fpUg~ ds iz;ksx ds fy, izek.ku fpUg~ 

;kstuk pykrk gSA

vkbZ-,l-vkbZ- fpUg~ D;k gS\ 

 vkbZ-,l-vkbZ- fpUg~ Hkkjrh; ekud C;wjks }kjk tkjh fd;k 
x;k ,d ekudhdj.k fpUg~ gS] bldh mifLFkfr Hkkjrh; 
ekudksa ds vuqlkj mRiknksa dh xq.koRrk lqfuf'pr djrh gSA  

Hkkjrh; ekud C;wjks dh mRikn izek.ku ;kstuk dk mn~ns'; 
xzkgdksa dks mRikn dh xq.koRrk] lqj{kk vkSj mldh fo'oluh;rk 
ds rhljs i{k dh xkjaVh iznku djuk gSA vkbZ-,l-vkbZ- izek.ku 
fpUg~] ftls ekud fpUg~ ds :Ik esa tkuk tkrk gS] mRikn ij 
bldh mifLFkfr crkrh gS fd mRikn dks fof’k"V ekud ds 
vuqlkj rS;kj fd;k x;k gS vkSj bldk mRiknu lqifjHkkf"kr 

iz.kkyh ds rgr fd;k x;k gSA ;g Hkh crkrk gS fd bls cktkj rFkk dkj[kkuksa eas mi;qDr :i ls fujhf{kr 
fd;k x;k gS rFkk bldh tkap lEer ekud ds vuqlkj dh xbZ gSA ekudksa ds vuq:Ik mRikn gS bl 
ckr dh Lo&izekf.kr tkudkjh fofuekZrkvksas ls izkIr djus ds ckn gh mUgsa ykblsal iznku fd, tkrs gSaA

vfuok;Z izek.ku ds rgr vkus okys miHkksDrk mRiknksa esa] f’k’kq vkgkj] [kk| jax] lhesaV] th-,y-,l- ySEi] 
bysfDVªd vk;ju] bysfDVªd be’kZu okVj ghVj] dqN LVhy V~;wcsa] cksry can ihus dk ikuh vkfn gSaA dqy 
feykdj 93 mRiknksa dks vfuok;Z izek.ku ds varxZr 'kkfey fd;k x;k gSA bu mRiknksa dh iwjh lwph 
Hkkjrh; ekud C;wjks dh osclkbZV www.bis.org.in ij miyC/k gSA LoSfPNd izek.ku ds varxZr vkus okys 
dqN mRiknksa esa&fcfLdV] dkWQh ikmMj] izs’kj dwdj] ,y-ih-th- xSl LVksOl] fMVts±Vl~] QkÅaVsu isu bad] 
dkcZu isij] MªkbZ fMLVsEij] isUV~l] ih-oh-lh- ikbZi] lhfyax QSu] okVj ghVj 'kkfey gSaA
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[kjhn ls igys vkidks ,slh lHkh OkLrqvksa dh tkap dj ysuh pkfg, ftu ij Hkkjrh; ekud dh xq.koRrk 
vk'oklu fpUg~ ds :Ik esa vkbZ-,l-vkbZ- fpUg~ yxkus dh vfuok;Zrk gSA  

vkbZ-,l-vkbZ- fpfUg~r mRikn ds ckjs esa f’kdk;r dSls ntZ djkbZ tkrh gS\ 

vkbZ-,l-vkbZ- fpfUg~r mRikn dh xq.koÙkk ds ckjs esa dksbZ Hkh f’kdk;r] miHkksDrk vius utnhdh Hkkjrh; 
ekud C;wjks ds dk;kZy; esa dj ldrk gSA vkbZ-,l-vkbZ- fpfUg~r mRiknksa dh f’kdk;rksa ls fuiVus ds fy, 
Hkkjrh; ekud C;wjks ds ikl iz.kkyh gSA f’kdk;r ds izkekf.kd ik, tkus ij Hkkjrh; ekud C;wjks mRikn 
dks cnyus@ ejEer }kjk f’kdk;r dk fuokj.k djus dk ç;kl djrk gSA ;g lqfuf’pr dh tkrh gS fd 
pwddrkZ fofuekZrkvksa }kjk lq/kkjkRed mik; djus dh vko’;d dk;Zokgh dh tk jgh gS rkfd miHkksDrkvksa 
dks vlqfo/kk u gksA ,slh f’kdk;rksa dks ykbZlsal /kkjd ds dk;Z fu"iknu ds ckjs esa çfrfØ;k ds :i esa 
le>k tk,xkA bl lanHkZ esa] miHkksDrkvksa dh tkudkjh ds fy, dqN fcUnqvksa dk C;kSjk uhps fn;k x;k gS% 

Û Hkkjrh; ekud C;wjks dh osclkbZV www.bis.org.in ij vkWuykbu f’kdk;r iathdj.k ds ekè;e 
ls f’kdk;rsa dh tk ldrh gSA 

Û Hkkjrh; ekud C;wjks ds utnhdh {ks=h;@’kk[kk@fujh{k.k dk;kZy; vFkok Hkkjrh; ekud C;wjks] 
eq[;ky;] ubZ fnYyh ds i-care foHkkx ds izeq[k ls O;fDrxr :i ls lh/ks laidZ djsa@fy[ksaA 

Û mRikn@lzksr ds uke@izdkj@vkdkj@xzsM vkSj [kjhn dh rkjh[k@ cSp la[;k ds ckjs esa 
tkudkjh nsaA 

Û f’kdk;r dh izd`fr dk fof’k"V :i ls mYys[k djsaA 

Û udn jlhn ¼dS’k&eseks½] ;fn miyC/k gks] rks lqjf{kr j[ksaA 

Û f’kdk;r esa mfYyf[kr mRikn vkSj mldh iSfdax dks Hkkjrh; ekud C;wjks ds fdlh fujh{k.k 
vf/kdkjh ds nkSjs rd lqjf{kr j[kk tk,A
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gkWyekfd±x D;k gS\ 

lHkh pedrh pht lksuk ugha gksrh

Û gkWyekfd±x ls vfHkizk;] cgqewY; /kkrq ls cuh oLrqvksa esa cgqewY; /kkrq dh vkuqikfrd ek=k dk 

okLrfod fu/kkZj.k vkSj ljdkjh fjdkWfM±x gSA bl izdkj] dbZ ns’kksa esa gkWyekdZ dks 'kq)rk dh 

xkjaVh vFkok cgqewY; /kkrq ls cuh oLrqvksa dh ifj'kq)rk ds ljdkjh fpUg~ ds :i esa mi;ksx fd;k 

tk jgk gSA

Û orZeku esa] Hkkjr esa gkWyekfd±x ds ifjn`’; ds varxZr nks cgqewY; /kkrqvksa uker% lksus vkSj pkanh 

dks yk;k x;k gSA

Û lksus vFkok pkanh dh xq.koÙkk dh vfu;ferrk ds dkj.k miHkksDrk dks gksus okys mRihM+u ds çfr 

laj{k.k çnku djuk vkSj fo'o esa Hkkjr dks Lo.kZ cktkj ds vxz.kh dsUæ ds :i esa fodflr djuk 

rFkk fu;kZr çfrLi/kkZ dks c<+kuk gkWyekfd±x ds çeq[k mn~ns'; gSaA

gkWyekfd±x dh fo’ks"krk,a %&

Û Lo.kZ vkHkw"k.kksa dh gkWyekfd±x] Hkkjrh; ekud C;wjks }kjk o"kZ 2000 esa vkjEHk dh xbZ 'kq)rk izek.ku 
;kstuk gSA 
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Û gkWyekdZ vkHkw"k.kksa dks fuekZ.k vkSj xq.koÙkk fu;a=.k ds dBksj ekunaMksa ls xqtjuk gksrk gSA 

Û gkWyekdZ vkHkw"k.kksa dh ,lsb±x vkSj ekfd±x Hkkjrh; ekud C;wjks }kjk ekU;rk izkIr ,lsb±x vkSj 
gkWyekfd±x dsUnzksa }kjk dh tkrh gSA 

è;ku nsa 

Û gkWyekdZ vkHkw"k.k cspus okys vkHkw"k.kksa ds 'kks:e ij 'kq)rk fpUg~ ds lkFk vkHkw"k.kksa ij Hkkjrh; 
ekud C;wjks fpUg~ ns[kdj [kjhnsaA 

[kjhns

Û dsoy gkWyekdZ vkHkw"k.k gh fpfUg~r ifj’kq)rk dks lqfuf’pr djrk gSA 

ekaxs

Û udnh jlhn tks f’kdk;rksa ds fuiVkjs esa Hkkjrh; ekud C;wjks dh enn djsxhA 

lko/kkuh

Û dSjV ehVj vFkok vU; lerqY; midj.kksa }kjk vkHkw"k.k ds ijh{k.k ls izHkkfor u gkas ¼;g dsoy 
lrgh ifj’kq)rk dh tkap djrk gSA½

Û gkWyekdZ ;g n’kkZrk gS fd vkHkw"k.k dk Lora= ijh{k.k fd;k x;k gS vkSj ;g lqfuf’pr djrk gS 
fd ;g fpUg~kafdr ifj’kq)rk ds vuq:i gSA

gkWyekfd±x ;kstuk dkSu pykrk gS\ 

;g ,d LoSfPNd ;kstuk gS] tks Hkkjrh; ekud C;wjks }kjk ns’k Hkj esa vius {ks=h;@’kk[kk dk;kZy;ksa ds 
usVodZ ds ekè;e ls lapkfyr dh tk jgh gSA bl ;kstuk ds vuqlkj] vkbZ-,l- 1417 ¼pkanh ds fy, 
vkbZ-,l- 2112½ ds vuqlj.k esa lksus ¼vFkok pkanh½ ds vkHkw"k.kksa dh 'kq)rk ds izek.ku ds fy, tkSgjh dks 
ykbZlsal fn;k tkrk gSA ¼ykbZlsal/kkjh tkSgfj;ksa dh lwph www.bis.org.in ij ns[ksa½A ykbZlasl/kkjh tkSgjh 
dks Hkkjrh; ekud C;wjks }kjk ekU;rkizkIr fdlh Hkh ,lsb±x vkSj gkWyekfd±x dsUnz ls vkHkw"k.k gkWyekdZ 
djkus gksrs gSaA ¼,lsb±x dsUnzksa dh lwph www.bis.org.in ij lksus vkSj pkanh dh gkWyekfd±x ds rgr ns[ksa½A 

gkWyekdZ lksus dh oLrqvksa esa D;k ns[kk tkuk pkfg,\ 

lksus dh gkWyekfd±x esa fuEufyf[kr 5 izrhdksa@fpUg~ksa dk iz;ksx gksrk gS% 

ch-vkbZ-,l- ekdZ

'kq)rk xzsM@ifj’kq)rk 

,lsb±x@gkWyekfd±x dsanz dk igpku fpUg~ ¼ch-vkbZ-,l- dh osclkbV ij iznf’kZr 
fpUg~ks a esa ls dksbZ ,d½

916

A&HMC’s
Logo
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ekfd±x dk o"kZ ,d dksM v{kj }kjk lwfpr] mnkgj.k ds fy, o"kZ 2000 ds fy, ^A^] o"kZ 
2001 ds fy, ^B^] o"kZ 2002 ds fy, ^C^] o"kZ 2013 ds fy, ^R^

tkSgjh dk igpku fpUg~ 

lksus dh  
ifj'kq)rk xzsM

958

23 dSjsV

916

22 dSjsV

875

21 dSjsV

750

18 dSjsV

708

17 dSjsV

585

14 dSjsV

375

9 dSjsV

lksus dh oLrq dks gkWyekdZ djkus ds fy, tkSgjh dks fdruh ykxr vkrh gS\ 

fuEufyf[kr gkWyekfd±x izHkkj ykxw gSa% 

Û 25 #i;s izfr oLrq

Û izs"k.k ds fy, U;wure izHkkj 150 #i;s gksxkA ¼lsok dj vkSj ykxw vU; midj vfrfjDr 

gksaxs½

pkanh dh oLrqvksa dks gkWyekdZ djkus ds fy, fdruh ykxr vk,xh\  

Hkkjrh; ekud C;wjks }kjk ekU;rkizkIr ,lsb±x vkSj gkWyekfd±x dsanzksa dks pkanh ds fy, fuEufyf[kr 

gkWyekfd±x izHkkjksa dk vuqikyu djus dh lykg nh xbZ gS% 

Û 100 xzke rd 10 #i;s izfr oLrq 

Û 100&500 xzke rd 50 #i;s izfr oLrq 

Û 500 xzke ls vf/kd 100 #i;s izfr oLrq 

Û izs"k.k ds fy, U;wure izHkkj 150 #i;s gS ¼lsok dj vkSj ykxw vU; midj vfrfjDr gksaxs½

Code Letter

Jeweller’s 
Mark
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,xekdZ D;k gS\

,xekdZ Hkkjr esa —f"k@[kk| mRiknksa ij yxus okyk ,d izek.ku fpUg~ 
gSA ftu mRiknksa ij ,xekdZ yxk gks] muls ;g vis{kk dh tkrh gS fd os 
Hkkjr ljdkj dh ,tsalh foi.ku rFkk fujh{k.k funs'kky; }kjk vuqeksfnr 
,oa fu/kkZfjr ekudksa dk ikyu lqfuf'pr djrs gksaxsA Hkkjr esa d`f"k mRikn 
¼xzsfMax ,aM ekfdaZx½ vf/kfu;e] 1937 ds rgr ,xekdZ dkuwuh :Ik ls ykxw 
gSA orZeku esa ,xekdZ ekud ds rgr 205 fofHkUu oLrqvksa dh xq.koRrk 
ds fn'kkfunsZ'k fn, x, gSaA ftuesa nkysa] vUu] vko';d [kk| rsy] Qy] 

lfCt;ka rFkk v/kZ&izlaLd`r mRikn 'kkfey gSaA 

'kkdkgkjh vkSj ekalkgkjh ds fpUg~ D;k gS\

'kkdkgkjh vkSj ekalkgkjh mRiknksa dh vyx igpku lqfuf'pr gks blds fy, Hkkjr esa fcdus okys lHkh 
fMCckcan [kk| mRiknksa ij buds fpUg~ksa dks yxkuk rFkk iznf'kZr djuk vfuok;Z gSA 

   
                      'kkdkgkjh                    ekalkgkjh                  vaMk;qDr

mRikn ds iSdsVksa ij pkSdksj ?ksjs esa gjk ;k yky xksykdkj fPkUg~ vafdr gksuk pkfg,A yky fu'kku n'kkZrk 
gS fd [kk| lkexzh esa ekalkgkjh rRo 'kkfey gaS rFkk gjk fu'kku 'kkdkgkjh rRoksa ls cus [kk| lkexzh dh 
igpku djkrk gSA bldh enn ls miHkksDrk viuh ilan dh [kk| oLrqvksa dh igpku RkFkk p;u djrk 
gSA Hkkjr ljdkj }kjk lHkh izlaLd`r iSdsVcan [kk| mRiknksa ij bu fpUgksa dks iznf'kZr djuk vfuok;Z 
cuk;k x;k gSA

fof/kd eki foKku ¼iSdcan oLrq,a½ ¼la'kks/ku½ fu;e] 2014 ds tfj, lkcqu] 'kSEiw] VwFkisLV vkSj vU; 
izlk/kuksa esa iz;qDr ekalkgkjh@vaMk;qDr lkexzh ds fy, yky&Hkwjk xksykdkj rFkk 'kkdkgkjh lkexzh ds fy, 
gjk xksykdkj fpUgksa ds ek/;e ls ?kks"k.kk djuk vfuok;Z cuk;k x;k gSA 

vkbZ,lvks fpUg~ D;k gS\

vkbZ,lvks] ekudhdj.k ds fy, varjkZ"Vªh; laxBu gSA varjkZ"Vªh; Lrj ij 

mRikn vkSj lsokvksa ds lk>k ekud cukuk bldk mn~ns'; gS] tks varr% fons'kh 

O;kikj dks lqfo/kk igqapk,A dqN ,sls {ks= gSa tgka vkbZ,lvks ekud ykxw gks 
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ldrs gSa] tSls& fofuekZ.k] izlaLdj.k] eqnz.k] bysDVªkfuDl] bLikr] cSafdax] nwjlapkj] vLirky] chek 
vkfnA

flYd ekdZ D;k gS\

flYd ekdZ] vlyh js'ke ds fy, xq.koRrk vk'oklu dk yscy gSA 
;g miHkksDrk dks vlyh js'ke dh igpku djus esa enn djrk gSA 
miHkksDrkvksa dks yacs le; ls vU; /kkxksa ds >qaM ds chp vlyh flYd ds 
/kkxksa dh igpku djus esa dfBukbZ gks jgh FkhA js'ke fpUg~ dk 'kqHkkjEHk 
2004 esa fd;k x;k FkkA vf/kd`r mi;ksxdrkZ ls js'ke fpUg~ yxs mRikn 
[kjhnrs le; miHkksDrk vk'oLr gksrs gSa fd mUgksaus okLro esa lkS Qhlnh 
izkd`frd js'ke ds mRikn gh Ø; fd, gSaA js'ke fpUg ds yscy yxs 
mRikn miHkksDrk vkSj js'ke ds vlyh O;kikjh ;k fofuekZrk nksuks ds fgr 
esa gSaA ;g izkd`frd js'ke ds lkekU; lao/kZu esa enn Hkh djrk gSA  

owy ekdZ D;k gS\
owy ekdZ ,d izek.ku fpUg~ gS tks oL= mRiknksa ij mi;ksx fd;k tkrk gS vkSj 
;g vk'oklu nsrk gS fd lacf/kr mRikn lkS Qhlnh u, Åu dk cuk gqvk gSA 
iwjs fo'o esa owy ekdZ xq.koRrk vkSj fo'oluh;rk ds izrhd ds :Ik esa igpkuk 
tkrk gSA varjkZ"Vªh; Åu lfpoky; }kjk Åuh mRiknksa ds fy, xq.koRrk ekud 
fu/kkZfjr fd, x, gSaA 

gksyksxzke D;k gS\

gksyksxzke NksVs pkSdksj vkdkj ds IykfLVd LVhdj gksrs gSa] lkekU;r% 
budk jax pkanh tSlk pedhyk gksrk gS vkSj bl ij dqN v{kj fy[ks 
gksrs gSaA bUgsa dqN fdrkcksa ds eq[; i`"B ij ;k dqN mRiknksa ds iSdV 
ij pLik gqvk ns[kk tk ldrk gSA bls gksyksekdZ dgk tkrk gSA mRiknksa 
dh izekf.kdrk dks LFkkfir djus ds iz;kstu ls muds iSdVksa ij bls 
PkLik fd;k tkrk gSA

gSaMywe ekdZ D;k gS\

gFkdj?kk ls cus oL= gekjs ns'k ds le`) lkaLd`frd fojklr ds dkykrhr 
igyw dks n'kkZrs gSaA yksxksa dks vkthfodk iznku djus esa d`f"k ds ckn bldk 
nwljk LFkku gSA o"kZ 2006 esa 'kq: dh xbZ gSaMywe ekdZ ;kstuk ds rgr 
gSaMywe ekdZ iznku fd, tkrs gSaA gSaMywe ekdZ Hkkjr ds gFkdj?kk mRiknksa dks 
lkewfgd igpku fnykus ds fy, Hkkjr ljdkj dh ,d igy gSA bls dsoy 
gkFk ls cqus gq, mRiknksa dks yksdfiz; cukus ds fy, gh ugha izkjEHk fd;k x;k 
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Fkk] cfYd ;g Øsrk dks bl ckr dh xkjaVh iznku djrk gS fd og tks mRikn [kjhn jgs gSa og Hkkjr esa 
lgh ek;us esa gkFk ls cquk gqvk mRikn gSA ^gSaMywe ekdZ* Hkkjrh; gFkdj?kk oL= ds lae`) fojklr vkSj 
ijaijk dk izrhd gSA  

bdks ekdZ D;k gS\

;g feV~Vh ds crZu dk izrhd Ik;kZoj.k ds vuqdwy mRiknksa dks oxhZd`r 
djrk gSA bdks ekdZ ;kstuk ds rgr mRikn ij yxk, x, ;g yksxks 
n'kkZrs gaS fd lacaf/kr mRikn Ik;kZoj.k dks de ls de {kfr igqapkus okys 
gaSA ljdkj }kjk lapkfyr vkSj vuqeksfnr ;g eqgj Ik;kZoj.k dh n`f"V 
ls csgrj miHkksDrk mRiknksa ds fy, iznku fd, tkrs gSaA Ik;kZoj.k ds 
vuqdwy mRiknksa dks vklkuh ls igpkuus rFkk blds izfr miHkksDrkvksa 
esa tkx:drk c<+kus ds fy, Hkkjr ljdkj }kjk 1991 esa bdks yscfyax 
Ldhe 'kq: dh xbZ FkhA bls ^bdksekdZ* ds :Ik esa Hkh tkuk tkrk gSA bl 
;kstuk ds rgr OkLrqvksa dk mRiknu( Ik;kZoj.k vuqdwy izfdz;k dk ikyu 

djrs gq, fd;k tkrk gS] tSls& dPpk eky rS;kj djus] fofuekZ.k rFkk mldks fuLrkfjr djus esaA Hkkjrh; 
ekud dh xq.koRrk t:jrksa ,oa Ik;kZoj.kh; ekunaMks dk ikyu djus ds fy, miHkksDrk OkLrqvksa dks bdksekdZ 
yscy IkqjLdkj iznku fd, tkrs gSaA 

iqupZØ.k fpUg D;k gS\

iqu% pfØr ;ksX; lkefxz;ksa dk ;g izrhd varjkZ"Vªh; Lrj ij lkoZHkkSfed iqupZØ.k ds 
:Ik esa igpkuk tkrk gSA ijLij ,d nwljs dk ihNk djrs gq, rhu rhjksa ls feydj 
cus ;g fu'kku ?kwers gq, izrhr gksrs gSaA  ¼varghu ,drjQk pDdjnkj lrg½ 

chbZbZ yscy D;k gS\

Hkkjr ljdkj ds fo|qr ea=ky; ds v/khu 

o"kZ 2002 esa ÅtkZ n{krk C;wjks uked ,d 

,tsalh dk xBu fd;k x;k FkkA vFkZO;OkLFkk 

esa ÅtkZ ds ruko dks de djuk bl C;wjks dk 

fe'ku gSA orZeku esa] tc ge fo|qr midj.k 

[kjhnus tkrs gaS] vusd izdkj ds midj.k 

gekjs p;u ds fy, miYkC/k gksrs gSa] budks 

le>uk vkSj ewY;kadu djuk le> ls ijs 

gksrk gSA [kjhns x, fo|qr midj.k ds ckjs esa 

le>us okyk egRoiw.kZ igyw ;g gS fd og midj.k fdruh fctyh dh [kir djsxkA  bl ckr dks /;ku 
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esa j[kdj rFkk bl laca/k esa lwpuk iznku djus ds fy,] ebZ 2006 esa ÅtkZ n{krk C;wjks }kjk ekud ,oa 
yscfyax dk;ZØe dh 'kq:vkr gqbZA bl dk;ZØe ds rgr] fofuekZrkvksa ds fy, fo|qr midj.kksa ij ,d 
yscy yxkuk t:jh gks x;k ftlesa ,d fuf'pr ifjfLFkfr esa midj.k fdruh fctyh dh [kir djsxk 
;g iznf'kZr gksA

orZeku esa pyk, tk jgs bl dk;Zdze ds rgr ?kjsyw midj.kksa] jsQzhtjsVj] ,;j daMh'kuj] Vsyhfotu] 
xhtj] V~;wc ykbV vkSj ia[ks 'kkfey gaSA bl dk;Zdze ds rgr dqN midj.kksa ds fy, ;g vfuok;Z gS] 
tcfd dqN vU; ds fy, LoSfPNdA vusd lkefxz;ksa ij ;g yscy yxs gksrs gSaA flrkjksa ds ek/;e ls bls 
iznf'kZr fd;k tkrk gSA ftl midj.k ij ftrus vf/kd flrkjs yxs gksrs gSa og mruh gh de fctyh dh 
[kir djrk gSA bu yscyksa ds dqN uewus uhps iznf'kZr fd, x, gSa % 

Hkkjrh; [kk| lqj{kk ,oa ekud izkf/kdj.k (FSSAI) ds yksxks dk D;k egRo gS\

[kk| lqj{kk vkSj ekud vf/kfu;e] 2006 ds 
fn'kkfunsZ'kksa ds vuqlkj] [kk| dk O;kikj djus 
okys yksxksa ds fy,] Hkkjrh; [kk| lqj{kk ,oa 
ekud izkf/kdj.k dk yksxks vfuok;Z gSA ;g 
izek.ku dk fpUg~ ugha gS] cfYd oS| ykblsal dk 
izrhd gSA [kk| lqj{kk vkSj ekud vf/kfu;e ds 
rgr vc bl yksxks dks iSdsV ij iznf'kZr djuk 
vfuok;Z dj fn;k x;k gS ftlls ;g irk py 
lds fd mRikn LokF;dj ,oa vuqeksfnr gSA ns'k 
esa [kk| dk O;kikj djus okys izR;sd O;olkbZ dks 

14 vadksa dk iathdj.k ;k ykblsal vfuok;Z :Ik ls izkIr djuk pkfg,A ;g yksxks vkSj ykblsal uacj [kk| 
iSdsV ds i`"BHkwfe ds foijhr jax esa iznf'kZr djuk gksxkA
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vf/kdre [kqnjk ewY;

vf/kdre [kqnjk ewY; dk D;k rkRi;Z gS\

Û vf/kdre [kqnjk ewY; dk eryc lHkh djksa dks 'kkfey djus ds ckn dk ewY;A

Û vf/kdre [kqnjk ewY; ls vf/kd ij iSdsVcan lkexzh fdlh [kqnjk O;kikjh@Mhyj }kjk ugha csph 
tk ldrh gSA

Û [kjhnnkjh ls igys mRikn ij vf/kdre [kqnjk ewY; dh tkap djsa] vf/kdre [kqnjk ewY; ls vf/kd 
dher olwyus dh vuqefr ugha gSA

Û ges'kk viuh vka[ksa [kqyh j[ksa vkSj ewY; dh tkap djsaA

iSdcan OkLrqvksa ij vfuok;Z ?kks"k.kk
fof/kd eki foKku ¼iSdcan oLrq,a½ fu;e] 2011 fofuekZrk@iSdj@vk;krd ds uke vkSj irs] oLrq dk 
uke] dqy ek=k] vf/kdre [kqnjk ewY;] fuekZ.k dk ekl vkSj o"kZ@iSfdax@vk;kr vkSj iSd&iwoZ oLrqvksa ls 
lacaf/kr miHkksDrk lsok C;kSjksa dh ?kks"k.kkvksa dks vf/knsf’kr djrk gSA

,d miHkksDrk dks [kjhnh xbZ oLrq dh iSdsftax ij D;k ns[kuk pkfg,\ 

fdlh iSd ds yscy ij vfuok;Z lwpuk dh ?kks"k.kk 

1-  fofuekZrk@iSdj@vk;krd dk uke vkSj irk 

2-  iSd esa fufgr oLrq dk uke 

3-  dqy ek=k 
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 ckV vkSj eki dh ekud bdkb;ksa 

ds lanHkZ esaA

 fu;eksa dh vuqlwph&II esa lwphc) 

oLrqvksa dks ekud ek=kvksa esa iSd 

fd;k tkuk pkfg,A

 ^yxHkx*] ds ckjs esa] ^iSd djrs 

le;* tSls 'kCnksa dks 'kq) lkexzh 

?kks"k.kk ds :i esa ugha ekuuk 

pkfg,A

 feBkbZ dh 'kq) ek=k dk otu 

fcuk fMCcksa ds gksuk pkfg,A

4- iSfdax dk ekg vkSj o"kZ

 02@05 vFkok Qjojh@05 ds 

:i esa fufnZ"V fd;k tk ldrk 

gSA 

 V~;wc tSls mRiknksa ds fy,] ?kks"k.kk 

ryh ij dh tk,A 

5-  ̂ ^,e-vkj-ih-** ¼lHkh djksa lfgr½ ds :i esa [kqnjk foØ; ewY;

 ,e-vkj-ih- ljdkj }kjk fu/kkZfjr ewY; ugha gSA miHkksDrk eksy&rksy dj ldrs gSaA 

 fdlh Hkh [kqnjk O;kikjh dks ,e-vkj-ih- ls vf/kd ewY; ij iSdst dks cspus dh vuqefr ugha gSA 

 iSdst dks ,e-vkj-ih- ls vf/kd ewY; ij cspus ds fy, nkf.Md mica/kksa dh O;oLFkk gSA 

 eqfnzr ewY; dks c<+kus ds fy, LVhdj yxkus dh vuqefr ugha gSA

 eqfnzr ewY; dks de djus ds fy, ewY; LVhdj yxkus dh vuqefr nh xbZ gS] c’krsZ fd 

fofuekZrk dh iwoZ ?kks"k.kk n`f"Vxkspj gksA 

6- miHkksDrk laidZ 

 daT;wej ds;j lsy dh laiw.kZ tkudkjh tSls fd laidZ fd, tkus okys O;fDr dk uke vkSj 

irk] nwjHkk"k vkSj bZ&esy ¼;fn dksbZ gks½A 

7- lkekU; 

 lHkh ?kks"k.kk,a Li"V gksuh pkfg,A
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Hkzked foKkiu

Hkzked foKkiu D;k gSa\

,d foKkiu feF;k ;k Hkzked rc gks tkrk gS tc foKkiu esa xyr ;k Hkzked oDrO;ksa dk mi;ksx fd;k 

tkrk gSA dksbZ ,slk izdkf'kr nkok] tks mRikn ds ckjs esa miHkksDrk dks xyr tkudkjh nsrk gS] Hkzked 

foKkiu dgykrk gSA og D;k [kjhn jgk gS] bls tkuuk miHkksDrk dk vf/kdkj gSA foKkiu dh fo"k;&oLrq 

esa rFkk yscy ij fy[kh lHkh vko';d lwpuk,a lgh gksuh pkfg,A 

Hkzked foKkiu fdrus izdkj ds gksrs gSa\

Hkzked foKkiuksa dks nks Hkkxksa esa Js.khc) fd;k tk ldrk gS %

Û ,sls foKkiu tks miHkksDrk ds lwpuk ,oa p;u ds vf/kdkjksa dk mYya?ku djrs gSa ftudh otg 

ls miHkksDrk dks foRrh; uqdlku rFkk ekufld ihM+k >syuh iM+rh gSA

Û foKkiu tks lacaf/kr gks& LokLF; ykHk] lafnX/k vlj okyh nokvksa vkSj lsgr dks lq/kkjus okys 

,sls midj.k ftudk ekunaM vKkr gS vkSj tks miHkksDrk ds LokLF; ,oa lqj{kk dks xaHkhj :Ik ls 

izHkkfor dj ldrh gksaA
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orZeku esa Hkzked foKkiuksa dks jksdus ds fy, dkSu ls dkuwu miyC/k gSa\

Û vkS"kf/k vkSj izlk/ku lkexzh vf/kfu;e] 1940

Û izrhd vkSj uke ¼vuqfpr iz;ksx jksdFkke½ vf/kfu;e] 1950

Û vkS"kf/k vkSj peRdkfjd mipkj ¼vkifRrtud foKkiu½ vf/kfu;e] 1954

Û ;qok O;fDr ¼gkfudkjd izdk'ku½ vf/kfu;e] 1956

Û miHkksDrk laj{k.k vf/kfu;e] 1986

Û efgykvksa ds v'yhy izfrfuf/kRo ¼fu"ks/k½ vf/kfu;e] 1986

Û f'k'kq nqX/k LFkkukiUUk] f'k'kq [kk| vkSj nw/k fiykus okyh cksrysa ¼mRiknu ds fofu;eu] vkiwfrZ vkSj 
forj.k½ vf/kfu;e] 1992

Û izlo iwoZ funku rduhd ¼fofu;eu vkSj nq:Ik;ksx fuokj.k½ vf/kfu;e] 1994

Û ekuo vaxksa ds izR;kjksi.k vf/kfu;e] 1994

Û dscy Vsyhfotu usVodZ ¼fofu;eu½ vf/kfu;e] 1995

Û O;kikj fpUg vf/kfu;e] 1999

Û [kk| lqj{kk vkSj ekud vf/kfu;e] 2006

foKkiuksa ds orZeku Lo:Ik esa fofu;fer djus dh 'kfDr fdlds ikl gS\ 

Û chek fofu;ked vkSj fodkl izkf/kdj.k

Û Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k

Û Hkkjrh; izfrHkwfr vkSj fofue; cksMZ ¼lsch½
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Û Hkkjrh; fjtoZ cSad

Û Hkkjrh; fpfdRlk ifj"kn

Û [kk| lqj{kk vkSj ekud izkf/kdj.k

Hkzked foKkiuksa dks dkSu fu;af=r djrk gS vkSj budh dk;Ziz.kkyh D;k gS\

Hkkjrh; foKkiu ekud ifj"kn] foKkiu m|ksx 
dk ,d LoSfPNd Lo&fofu;ked laxBu gSA ;g 
miHkksDrkvksa vkSj m|ksxksa ls( foKkiuksa ds f[kykQ 
izkIr ,slh f'kdk;rsa tks feF;k ;k Hkzked] v'yhy] 
xSjdkuwuh] vlqjf{kr izFkkvksa ;k vuqfpr izfrLi/kkZ 
dks c<+kus okys gksa rFkk tks foKkiuksa ds fy, cuk, 
x, Hkkjrh; foKkiu ekud ifj"kn ds Lo&fu;eu 
lafgrk dk mYya?ku djrs gksa] ,sls lHkh ekeyksa dk 
fuiVkjk djrk gSA 

D;k Hkkjrh; foKkiu ekud ifj"kn 
ljdkjh fudk; gS\

Hkkjrh; foKkiu ekud ifj"kn ljdkjh fudk; 
ugha gSA gkykafd] Hkkjr ljdkj ds fofHkUu ea=ky;ksa 
esa foKkiu dh fo"k;&oLrq ij dk;Z djus okyh 
lfefr;ksa esa bldk izfrfuf/kRo gksrk gSA 

Hkzked foKkiuksa ds f[kykQ miHkksDrk 
dSls f'kdk;r ntZ djk ldrs gaS\ 

;fn fdlh miHkksDrk ;k m|ksx dks ,sslk yxrk gS 
fd dksbZ foKkiu] Hkkjrh; foKkiu ekud ifj"kn 

ds lafgrkvksa dk mYya?ku djrk gS rks og f'kdk;r Hkst ldrk gSA okLro esa] Hkkjrh; foKkiu ekud 
ifj"kn dks tc Hkh ,slk yxrk gS fd dksbZ foKkiu mlds erkuqlkj feF;k] Hkzked ;k vuSfrd gS rks og 
Lor% laKku ysrs gq, lacaf/kr foKkiu ds f[kykQ ekeyk ntZ djrk gSA eqfnzr foKkiuksa ds fy,] foKkiu 
dk iwjk fooj.k] izdk'kd dk iwjk uke fnukad lfgr] lkFk gh Nkis x, foKkiu dh izfrfyfi f'kdk;r esa 
'kkfey fd;k tkuk pkfg,A tcfd] Vsyhfotu ij izlkfjr foKkiuksa ds ekeys esa pSuy dk uke] fnukad 
rFkk le; rFkk fd, x, nkos dk i;kZIr fooj.k ;k n`';ksa dk o.kZu] ftlds dkj.k mls  feF;k] Hkzked ;k 
vkifRrtud ekuk tkrk gS] Hkkjrh; foKkiu ekud ifj"kn dks Hkstk tkuk pkfg,A 

miHkksDrk dgka f'kdk;r dj ldrs gSa\

miHkksDrk vkWuykbu ek/;e ls] bZ&esy contact@ascionline.org ij] ;k Vksy Qzh uacj 1800&22&2724 
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ij ;k Vksy uacj 91&22&24955077] QSDl ua- 91&22&24955071 ij f'kdk;r dj ldrs gSaA Mkd ds 
ek/;e ls Hkh fuEufyf[kr irs ij f'kdk;r ntZ djkbZ tk ldrh gSA Hkkjrh; foKkiu ekud ifj"kn] 
717@ch vkSjl psEcj] ,l-,l- vezwroj ekxZ] oyhZ] eqacbZ&400018] osclkbV www.ascionline.org 

f'kdk;rdrkZ dh xksiuh;rk dh j{kk Hkkjrh; foKkiu ekud ifj"kn dSls djrk gS\

Hkkjrh; foKkiu ekud ifj"kn dh uhfr;ksa ds vuqlkj] og foKkiunkrk ds le{k f'kdk;rdrkZ dh igpku 
mtkxj ugha djrk gSA dsoy miHkksDrk f'kdk;r ifj"kn ds lnL;ksa ds le{k cSBd ds le; gh ,slk fd;k 
tkrk gSA tks izk;% eghus esa nks ckj gksrh gSA 

D;k f'kdk;r ntZ djkus ds fy, f'kdk;rdrkZ dks 'kqYd nsuk iM+rk gS\ 

miHkksDrk fu'kqYd f'kdk;r ntZ djk ldrs gSa tcfd m|ksx ls tqMs f'kdk;rdrkZ dks 'kqYd dk Hkqxrku 
djuk iM+rk gSA 

;fn] miHkksDrk eap esa f'kdk;r ntZ djkbZ tk, rks miHkksDrk fdl rjg dh jkgr 
izkIr dj ldrk gS\

miHkksDrk laj{k.k vf/kfu;e] 1986 dh /kkjk 2 ¼1½ ¼r½ esa vuqfpr O;kikj izFkkvksa dh foLr`r O;k[;k iznku 
dh xbZ gS vkSj /kkjk 14 esa miHkksDrk eapksa }kjk ,sls ekeyksa ,oa izFkkvksa ds fuiVkjs esa fn, tk ldus okys 
fn'kkfunsZ'kksa dk mYys[k gSA ekeys ds yafcr gksus dh fLFkfr esa miHkksDrk eap ,sls foKkiuksa dks jksdus dk 
varfje vkns'k tkjh dj ldrs gSaA miHkksDrk eap foKkiunkrk ds fy, tkjh fn'kkfunsZ'kksa esa ,sls foKkiuksa 
dks jksdus] mls u nksgukus ;k ,sls feF;k foKkiuksa ds dkj.k ;fn fdlh izdkj dh gkfu ;k {kfr gqbZ gks 
rks mlds fy, {kfriwfrZ nsus dk vkns'k tkjh dj ldrs gSaA lkFk gh] eqdnek [kpZ vkSj vkfFkZd uqdlku 
dh HkjikbZ ds fy, tqekZuk Hkh yxk ldrs gSaA blesa lcls egRoiw.kZ ckr ;g gS fd ,sls foKkiuksa dks tkjh 
djus ds fy, ftEesnkj foIk{kh foKkiunkrk ds [kpZ ij] Hkzked foKkiu ds izHkko dks csvlj djus ds fy, 
Hkwy lq/kkj foKkiu tkjh djus dk vkns'k miHkksDrk eap ns ldrs gSaA 

Vsyhfotu pSuyksa ij izlkfjr fd, tk jgs dk;Zdzeksa ds fy, miHkksDrk dgka f'kdk;r 
dj ldrs gSa\

czkWMdkfLVax daVsaV daIysaV~l dkmafly (BCCC) tks bafM;u czkWMdkLVlZ QkmaMs'ku (IBF) dk ,d 
Lo&fofu;ked ,oa Lora= fudk; gS] og Vsyhfotu pSuyksa ij izlkfjr dk;Zdzeksa ds fo"k;&oLrq ls 
lacaf/kr f'kdk;rksa dk fuiVkjk dj ldrk gSA  

xSj&lekpkj rFkk lkef;d fo"k;d Vsyhfotu pSuyksa ds fy, cuk, x, Lo&fofu;ked fo"k;&oLrq 
fn'kkfunsZ'kksa ds vFkok Lo&fofu;e fl)karksa ds fdlh fgLls dk mYya?ku gksus ij f'kdk;r dh tk ldrh 
gSA Lo&fofu;e fl)kar fuEufyf[kr gSa % 

Û jk"Vªh; fgr

Û uLyh; ,oa /kkfeZd lkSgknZ

Û cPpksa vkSj vkerkSj ij ns[ks tkus okys dk;Zdze
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Û lkekftd ewY;ksa
Û lsDl vkSj uXurk
Û fgalk vkSj vijk/k
Û Mjkous vkSj ra=&ea=
Û MªDl] /kwzeiku] rEckdw vkSj 'kjkc tSlh OkLrq,a
Û frjLdkj] cnukeh vkSj ekugkfu

czkWMdkfLVax daVsaV daIysaV~l dkmafly (BCCC)  ds vf/kdkj&{ks= esa dkSu ls izLkkjd 
vkrs gSa\

tks izlkjd bafM;u czkWMdkLVlZ QkmaMs'ku (IBF) ds lnL; gSa] os blds fuokj.k ra= dh ifjf/k esa vkrs 
gSaA gkykafd] tks bafM;u czkWMdkLVlZ QkmaMs'ku (IBF) ds lnL; ugha gSa] muds f[kykQ izkIr f'kdk;rksa 
dks mfpr dkjZokbZ ds fy, lwpuk vkSj izLkkj.k ea=ky; ds ikl Hkst fn;k tkrk gSA

f'kdk;r dSls rS;kj djrs gSa\

lacaf/kr Vsyhfotu pSuy ds ekud ,oa O;ogkj foHkkx dks lacksf/kr dj f'kdk;r RkS;kj fd;k tkuk pkfg, 
rFkk blesa lHkh vko';d fooj.kksa ds lkFk Vsyhfotu pSuy dk uke] Bsl igqapkus okyh fo"k;&oLrq ds 
izlkj.k dk le; ,oa rkjh[k] dk;Zdze dk 'kh"kZd] dfFkr vijk/k ds ckjs esa foLr`r tkudkjh vkfn dks 
'kkfey djuk pkfg,A f'kdk;r esa mu dkj.kksa dk Hkh mYys[k t:j fd;k tkuk pkfg,] rkfd ;g Li"V 
gks lds fd ml dk;Zdze fo'ks"k esa ,slh dkSu lh ckr Fkh ftlls vkidks ;g eglwl gqvk fd fo"k;&oLrq 
ds fn'kkfunsZ'kksa dk vuqikyu ugha fd;k x;k gSA

;fn f'kdk;rdrkZ] Vsyhfotu pSuy ds ekud ,oa O;ogkj foHkkx ds foHkkxk/;{k }kjk izsf"kr fd, x, tokc 
ls larq"V u gks rks] og tokc izkIr djus ds nks lIrkg ds Hkhrj vFkok Vsyhfotu pSuy esa f'kdk;r ntZ 
djkus ds rhu lIrkg ckn czkWMdkfLVax daVsaV daIysaV~l dkmafly (BCCC) dks f'kdk;r Hkst ldrk gSA 

D;k eSa lh/ks czkWMdkfLVax daVsaV daIysaV~l dkmafly (BCCC) esa f'kdk;r ntZ djk 
ldrk gwa\

dksbZ O;fDr ;k O;fDr;ksa dk lewg] O;fDrxr ;k lkewfgd :Ik ls fdlh izlkfjr dk;ZØe ;k fdlh 
Vsyhfotu pSuy ds f[kykQ] dk;ZØe ds igyh ckj izlkfjr gksus ds pkSng fnu ds Hkhrj lh/ks czkWMdkfLVax 
daVsaV daIysaV~l dkmafly esa f'kdk;r ntZ djk ldrk gSA

f'kdk;r vaxzsth ;k fgUnh esa fyf[kr :Ik ls ntZ djk;k tkuk pkfg, vkSj blesa fuEu dks 'kkfey fd;k 
tkuk t:jh gS%

Û f'kdk;rdrkZ dk uke] irk rFkk mez
Û dk;ZØe dk fooj.k nsrs gq, Vhoh pSuy dk uke
Û izlkj.k dk le; rFkk rkjh[k
Û f'kdk;r ds fo"k;&oLrq dh laf{kIr tkudkjh

;fn bZ&esy ls f'kdk;r Hksth xbZ gS rks iw.kZ f'kdk;r dk fooj.k fyf[kr :Ik esa Mkd ds ek/;e ls Hkh 
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czkWMdkfLVax daVsaV daIysaV~l dkmafly ds lfpo dks Hkstk tk ldrk gSA f'kdk;r djus ds fy, bZ&esy % 
bccc@ibfindia.com  rFkk Mkd ls Hkstus dk irk gS % lsØsVjh tujy] czkWMdkfLVax daVsaV daIysaV~l 
dkmafly] }kjk bafM;u czkWMdkfLVax QkmaMs'ku] ch&304] rhljh eafty] valy Iyktk] ubZ fnYyh&110049] 
nwjHkk"k ua- 011&43794400] QSDl ua- 011&43794455

czkWMdkfLVax daVsaV daIysaV~l dkmafly }kjk f'kdk;r fuokj.k dh le;&lhek D;k gS\

f'kdk;r izkIr gksus ds rhu lIrkg ds Hkhrj czkWMdkfLVax daVsaV daIysaV~l dkmafly vafre vkns'k tkjh dj 
nsrk gSA vxj] fu/kkZfjr le; esa czkWMdkfLVax daVsaV daIysaV~l dkmafly f'kdk;r ds fuiVkjs esa v{ke jgrk 
gS rks blds ps;jeSu dks bl v{kerk ds vkSfpR; ds ckjs esa] lwpuk ,oa izlkj.k ea=ky; dks crkuk gksxkA 
blds ckn ea=ky; bl ekeys dks laKku esa ys ldrk gSA 

czkWMdkfLVax daVsaV daIysaV~l dkmafly }kjk f'kdk;rksa dk dSls fuiVkjk fd;k tkrk gS\

czkWMdkfLVax daVsaV daIysaV~l dkmafly ds mifLFkr lnL;ksa }kjk lkekU; cgqer ls lHkh fu.kZ; fy, tkrs 
gSa vkSj lacaf/kr Vhoh pSuy ftlds dk;Zdze ds ckjs esa f'kdk;r dh xbZ gS] mlds f[kykQ dh tkus okyh 
dkjZokbZ fyf[kr esa dh tkrh gSA 

D;k fQYeksa vkSj fQYe ds ohfM;ks Hkh bl ra= dh ifjf/k esa vkrs gSa\ 

f'kdk;r fuokj.k ra= dh ifjf/k esa fQYe] fQYe ohfM;ks vkSj fQYeksa ds Vªsyj ugha vkrs gSaA dsUnzh; fQYe 
izek.ku cksMZ }kjk bu dk;ZØeksa dks iwoZ&izekf.kr fd;k tkrk gSA

vk/kkj
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vk/kkj D;k gS\

vk/kkj Hkkjr ljdkj dh ,d ifj;kstuk gS] ftlds rgr ns'k ds fuokfl;ksa dks 
,d fof'k"V igpku la[;k iznku dh tkrh gSA vk/kkj 12 vadksa dh ,d futh 
fof'k"V la[;k gS tks ck;ksesfVªd ¼vaxqfy;ksa ds fu'kku] vka[kksa dh iqrfy;ksa dk 
LdSu vkSj rLohj ysuk½ ds ek/;e ls rFkk MseksxzkfQd ¼vkoklh; irk½ fooj.kksa 
ds vk/kkj ij O;fDr dh fof'k"V igpku lqfuf'pr djrk gSA  

vk/kkj ds fy, fofu;ked fudk; dkSu gS\

Hkkjrh; fof'k"V igpku izkf/kdj.k vk/kkj ds fy, fofu;ked fudk; gSA

vk/kkj ds fy, ik=rk D;k gS\

f'k'kq lfgr ns'k dk dksbZ Hkh ukxfjd vk/kkj ds fy, ukekadu dj ldrk gSA ;gka rd fd Hkkjr esa jgus 
okys vfuoklh Hkkjrh; vkSj fons'kh ukxfjd Hkh vk/kkj ds fy, ukekadu dj ldrs gSaA 

D;k vk/kkj LekVZ dkMZ gS\

vk/kkj LekVZ dkMZ ugha cfYd ,d la[;k gS tks mlds izR;sd ykHkkFkhZ ds fy, fof'k"V gSA 

D;k lHkh dk vk/kkj ds fy, ukekadu djuk t:jh gS\

vk/kkj vfuok;Z ;kstuk ugha gS] ;g iwjh rjg ls LoSfPNd vk/kkfjr ;kstuk gS vkSj ftl fdlh dh Hkh #fp 
gks og blds fy, ukekadu djk ldrk gSA
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vk/kkj ds fy, iathdj.k djkrs le; fdruk 'kqYd yxrk gS\

bl ;kstuk ds rgr fdlh Hkh Lrj ij 'kqYd ugha fy;k tkrk] vk/kkj izR;sd O;fDr ds fy, fu%'kqYd 
gSA 

vk/kkj ds fy, eSa dSls iathdj.k djk ldrk gwa\

vius igpku i= rFkk vkoklh; irs ls lacaf/kr nLrkostksa ds lkFk utnhdh vf/kd`r vk/kkj iathdj.k 
dsUnz ij tk,a] vk/kkj iathdj.k QkeZ Hkjsa rFkk ck;ksesfVªd vkSj vkoklh; irs dk fooj.k nsaA blds 
ckn vkidks ,d ikorh iphZ feysxh] ftls vk/kkj dh fLFkfr tkuus ds fy, vki bLrseky dj ldrs 
gSaA 

vk/kkj ds iathdj.k ds fy, fdu nLrkostksa dh t:jr gksrh gS\

iathdj.k dsUnz ij vkidks igpku&i= rFkk irs ds izek.k ls lacaf/kr nLrkost ykus dh t:jr 
gksrh gSA

vk/kkj ds iathdj.k ds fy, fuEufyf[kr nLrkostksa dh t:jr iM+rh gS%

Û Hkjk gqvk vk/kkj iathdj.k QkeZ

Û Ikgpku i= ds nLrkost

Û fuokl ls lacaf/kr nLrkost

Û tUefrfFk ds nLrkost

vk/kkj iathdj.k QkeZ ds vykok 'ks"k rhuksa nLrkostksa dh ewy ;k LkR;kfir izfrfyfi ykus dh vko';drk 
gksrh gSA 

fdlh f'kdk;r ;k tkudkjh ds fy, eSa dgka laidZ dj ldrk gw¡\

fuEufyf[kr ek/;eksa ls vki Hkkjrh; fof'k"V igpku izkf/kdj.k ls laidZ dj ldrs gSa%

nwjHkk"k uacj%  1800-300-1947  (Vksy Qz h)
QSDl%   080-2353 1947

Mkd dk irk%  iksLV ckDl 1947, thihvks cSaxyw: – 560001

bZ&esy%  help@uidai.gov.in and  aadharcard@in.com

vk/kkj la[;k dk mi;ksx D;k gS\

vk/kkj la[;k vkidh igpku ds ,d lzksr ds :Ik esa dke djsxk] ftls fofHkUu lsokvksa tSls] fVdV cqd 
djkus] cSad esa [kkrk [kksyus] dkY;k.kdkjh Hkqxrku vkfn esa bLrseky fd;k tk ldrk gSA ljdkj }kjk 
iznRr lsokvksa ls ykHk izkIr djus ds fy, vk/kkj xjhc vkSj t:jrean yksxksa dh enn djsxkA 
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[kk| lqj{kk vkSj ekud izkf/kdj.k

[kk| lqj{kk vkSj ekud vf/kfu;e] 
2006 D;k gS\

[kk| ls lacaf/kr dkuwuksa dks ,dhd`r djus 
rFkk [kk| lqj{kk vkSj ekud izkf/kdj.k 
ds xBu ds fy, [kk| lqj{kk ,oa ekud 
vf/kfu;e] 2006 cuk;k x;k FkkA [kk| 
dkuwuksa ds fy, ,d laoS/kkfud fudk; dh 
LFkkiuk djus] ekud LFkkfir djus vkSj 
mudks ykxw djus ds fy, bl vf/kfu;e dh 
vko';drk FkhA

[kk| lqj{kk ,oa ekud vf/kfu;e 

ds rgr fofu;ked izkf/kdj.k 

dkSu gS\

Hkkjrh; [kk| lqj{kk vkSj ekud izkf/kdj.k 
ij jkT;ksa ds [kk| izkf/kdj.kksa ds lkFk feydj 
[kk| lqj{kk ,oa ekud vf/kfu;e] 2006 ds 
dk;kZUo;u vkSj izorZu dk nkf;Ro gSA

irk% ,QMh, Hkou] cky Hkou ds ikl] 
dksVyk jksM] ubZ fnYyh&110002

bih,ch,Dl% 011&23236975

VsyhQSDl% 011&23220994

osclkbV% http://www.fssai.gov.in/

Vksy Qz h uacj% 1800&11&2100

[kk| izkf/kdj.k dh lajPkuk D;k gS\

[kk| izkf/kdj.k dh lajpuk ,d v/;{k rFkk 22 lnL;ksa ls feydj iwjh gksrh gSA bu lnL;ksa esa ls lkr 
insu lnL; Hkkjr ljdkj ds ea=ky;ksa ;k foHkkxksa dk izfrfuf/kRo djrs gSaA ;Fkk] d`f"k] okf.kT;] miHkksDrk 
ekeys] [kk| izlaLdj.k] LokLF;] fof/kd ekeys] y?kq m|ksx ds lkFk gh [kk| m|ksx ls nks izfrfuf/k( 
miHkksDrk laxBuksa ds nks izfrfuf/k( rhu iz[;kr [kk| izkS|ksfxdhfon~ ;k oSKkfud( jkT;ksa ,oa la?k jkT; {ks=ksa 
dk izfrfuf/kRo djus ds fy, ikap lnL;( d`"kd laxBuksa ds nks izfrfuf/k rFkk [kqnjk fodzsrkvksa ds laxBu 
ls ,d izfrfuf/k 'kkfey gksrs gSaA
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Hkkjrh; [kk| lqj{kk vkSj ekud izkf/kdj.k D;k djrk gS\

[kk| izkf/kdj.k fuEufyf[kr dk;Z djus ds fy, vf/kd`r gS% ¼i½ [kk| lkefxz;ksa ds fy, foKku vk/kkfjr 
ekud rS;kj djuk ¼ii½ fofuekZ.k] HkaMkj.k] forj.k] fcdzh vkSj [kk| ds vk;kr dks fofu;fer djuk 
¼iii½ [kk| lqj{kk ds fy, ennxkj cukukA

[kk| lqj{kk ,oa ekud vf/kfu;e ls miHkksDrk dks dSls ykHk igqaprk gS\

¼d½ miHkksDrk laxBuksa ds izfrfuf/k [kk| izkf/kdj.kksa ,oa dsUnzh; lykgdkj lfefr;ksa ds lnL; gksrs gSaA

¼[k½ 'kqYd dk Hkqxrku djds miHkksDrk [kk| lkefxz;ksa ds uewuksa dk fo'ys"k.k djk ldrs gSaA

¼x½ miHkksDrk dks pksV yxus ;k e`R;q gksus dh fLFkfr esa mls {kfriwfrZ nsus ds izko/kku gSaA

[kk| tfur chekfj;ksa vkSj fons'kh OkLrqvksa ls lacaf/kr f'kdk;rksa dh tkap dkSu lh 
,tsalh djrh gS\

Hkkjrh; [kk| lqj{kk vkSj ekud izkf/kdj.k rFkk jkT;ksa ds [kk| izkf/kdj.k ,slh f'kdk;rksa dh tkap 
djrs gSaA

[kk| vf/kfu;e c<+ jgh [kk| vi&feJ.k ij dSls jksd yxk,xh\

csgrj ys[kk ijh{k.k] [kk| lqj{kk izca/ku iz.kkyh] irk yxkus dh {kerk] okil ysus lfgr vU; iz.kkfy;ka 
LFkkfir dj rFkk budh enn ls] c<+ jgh [kk| vi&feJ.k ij jksd yxsxhA

jkT;ksa esa [kk| lqj{kk vf/kfu;e ds izorZu ds fy, dkSu lk izkf/kdj.k ftEesnkj gS\ 

jkT; [kk| izkf/kdj.k ¼jkT;ksa ds [kk| lqj{kk vk;qDr½ jkT;ksa esa [kk| lqj{kk vf/kfu;e ds izorZu ds fy, 
mRrjnk;h gSaA 

th,e QwM vkSj vkxsZfud QwM D;k gS\ D;k Hkkjrh; [kk| lqj{kk vkSj ekud izkf/kdj.k 
,sls [kk| inkFkksZa ds fy, fofu;eu iznku djrs gSa\

th,e QwM dk vFkZ gS] ,sls HkksT; ;k [kk| lkexzh tks vuqokaf'kd :Ik ls la'kksf/kr vFkok vk/kqfud tSo 
izkS|ksfxdh ds ek/;e ls izkIr vfHk;kaf=—r tho ;qDr gks vFkok ,sls [kk| ;k HkksT; inkFkZ tks bUgha rRoksa 
ls cus gksa ysfdu ftlesa vuqokaf'kd :Ik ls la'kksf/kr ;k vk/kqfud tSo izkS|ksfxdh ds ek/;e ls mRiUu 
vfHk;kaf=—r tho uk gksaA 

fu/kkZfjr tSfod mRiknu ekudksa ds vuq:i mRikfnr [kk| inkFkks± dks ^tSfod [kk|* dgk tkrk gSA

[kk| lkefxz;ksa dks okil ysus dk D;k rkRi;Z gS\ blds D;k mn~ns'; gSa\

vf/kfu;e ds izko/kkuksa rFkk mlds v/khu cuk, x, fu;e vkSj fofu;eksa dk mya?ku dj csph tk jgh ,slh 
[kk| lkefxz;ka tks vlqjf{kr gSa] mudh fcØh] [kir] forj.k rFkk foi.ku ij jksd yxkus ;k mudks cktkj 
ls okil ysus ds fy, dh tkus okyh dkjZokbZ] [kk| lkefxz;ksa dks okil ysuk gSA ,slh [kk| lkefxz;ksa ls 
miHkksDrk dks muls mRiUUk gksus okys [krjksa dks jksduk] de djuk ;k lekIr djuk bldk mn~ns'; gSA
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nqdkuksa ;k jsLrjka ls [kjhnh xbZ [kk| lkefxz;ksa ds ckjs esa miHkksDrk dSls f'kdk;r 
dj ldrk gS\

miHkksDrk dks [kk| lqj{kk vf/kdkjh@ukfer vf/kdkjh@{ks= ds Mhlh ;k jkT; ds [kk| lqj{kk vk;qDr ls 
f'kdk;r djuh pkfg,A

laHkkfor [kk| lqj{kk ?kVuk dh fjiksVZ dSls djrs gSa\

miHkksDrk] [kk| lqj{kk vf/kdkjh@ukfer vf/kdkjh@{ks= ds Mhlh ;k jkT; ds [kk| lqj{kk vk;qDr ls 
f'kdk;r dj ldrk gSA

[kk| lqj{kk ds ckjs esa tkudkjh dgka ls izkIr dh tk ldrh gS\

Hkkjrh; [kk| lqj{kk vkSj ekud izkf/kdj.k dh osclkbV : www.fssai.gov.in/ ls tkudkjh izkIr dh tk 
ldrh gSA

miHkksDrk lko/kku jgsa

[kk| oLrqvksa esa vifeJd

Øe la[;k [kk| lkexzh feykoV fd, tkus okys inkFkZ
1. pkoy] xsgwa dadM+] /kku dh Hkwlh] lw[ks fruds
2. puk] vjgj dh nky dsljh nky] eSVkfuy ihyk jax
3. phuh pkd ikmMj
4. 'kgn phuh dk xk<+k lhjk
5. ?kh ouLifr ?kh] tkuojksa dh pchZ
6. nw/k ikuh] fMVts±V] ;wfj;k
7. ljlksa dk rsy dsfedy] yky fepZ dk ikmMj
8. gYnh ewyrkuh feV~Vh] ihyk jax
9. pk; dh iRrh yksgs dk cqjknk
10. fils elkys ydM+h dk cqjknk] xkscj
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miHkksDrkvksa ds fy, lq>ko
Û mRikn ds p;u esa lko/kku jgsa% mRiknksa ij 

vkbZ,lvkbZ] ,xekdZ] gkWyekdZ] chbZbZ] ,Q,l 
,l,vkbZ vkfn ekudhd`r fpUgksa dh [kkst djsaA

Û iSdsV ij Nis fooj.kksa dks i<+s% ek=k@ rRo@
iks"k.k laca/kh tkudkjh@otu@fofuekZ.k dh 
frfFk@lekfIr dh frfFk@dc rd lkexzh dk 
mi;ksx djuk csgrj gksxk vkfnA

Û fofuekZ.k frfFk% mRikn ds iSd fd, tkus dh 
rkjh[k] lekfIr frfFk% og rkjh[k tc rd mRikn 
dk iz;ksx djuk lqjf{kr gSA

Û mi;ksx@okil djus ;k cnyus dh uhfr;ka@
okjaVh@xkjaVh vkfn dh fu;e ,oa 'krksZa dks 
/;ku ls ns[ksaA

Û ysus ls igys oLrq dh fLFkfr dh tkap djsa% lhy 
dh@ NsM+NkM+ rks ugha dh xbZ gS@VqVk rks 
ugha gSa@QVk rks ugha gSA

Û vf/kdre [kqnjk ewY; ls vf/kd Hkqxrku u 
djsa% vf/kdre [kqnjk ewY; ls de esa oLrq izkIr 
djus ds fy, vki eksy&rksy dj ldrs gSaA iSdsV 
ij fy[ks vf/kdre [kqnjk ewY; ls vf/kd ij csps 
tkus dh fLFkfr esa naM dk izko/kku gSA Nis ewY; 
dks c<kus ds fy, ml ij ewY; dk LVhdj pLik 
djus dh vuqefr ugha gSA

Û ges'kk jlhn dh ekax djsa% ;g lqfuf'pr djsa fd 
jlhn ij lgh ewY;] nqdku dk uke rFkk irk vkSj 
vU; fooj.kksa dk mYys[k gSA

Û ftyk Qksje@jkT; vk;ksx@jk"Vªh; vk;ksx esa 
f'kdk;r ntZ djkus esa ladksp u djsaA lkns dkxt 
ij fy[kdj f'kdk;r izLrqr dh tk ldrh gSA

Û odhy@vf/koDrk dh t:jr ugha% dksbZ miHkksDrk@dsUnz ljdkj@jkT; ljdkj@iathd`r 
LoSfPNd miHkksDrk laxBu@e`rd miHkksDrk dk dkuwuh okfjl miHkksDrk eapksa esa f'kdk;r ntZ 
djk ldrk gSA

Û miHkksDrk dks miyC/k jkgr% OkLrq dks cnyus@iSls okil djus@nks"k dks nwj djus@{kfriwfrZ 
vkfnA
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vkWuykbu [kjhnnkjh

Û [kqnjk lkefxz;ksa dh vkuykbu fcØh djus okyh 
vKkr daifu;ksa ds ckjs esa 'kks/k dj ysaA

Û tkap djsa fd lacaf/kr lkbV dh dksbZ xksiuh; uhfr gSA

Û ;g lqfuf'pr djsa fd vkWuykbu ysu&nsu lqjf{kr gSA 

Û tc osclkbV dh fo'oluh;rk ds ckjs esa lansg 
gks rks lko/kkuh cjrsaA

fdlh vuqca/k ij gLrk{kj djus ls igys

Û vuqca/k dh 'krksZa ,oa ifjf'k"V dks /;ku ls i<sa+A

Û elkSns dh Qkbyu dkWih dk fujh{k.k djsaA

Û ;fn fdlh izdkj dk Hkqxrku djuk gks rks mlls lacaf/kr vFkZnaMksa dh 'krksZa  ds ckjs esa tkudkjh djsaA

Û mldh lhekvksa ij /;ku nsa] fo'ks"k dj Lohd`fr vkSj vLohd`fr ds mica/kksa dks i<+us ds ckn gh 
Hkqxrku djsaA

Û fyf[kr esa fd, tkus okys lHkh okns ysaA

Û ;fn cM+h jkf'k dh ysu&nsu djuh gks rks dkuwuh lykg ysaA

Û fjDr vuqca/kkRed QkeZ ij gLrk{kj u djsaA
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;fn vkidks fdlh mRikn ;k lsok dh [kjhnnkjh esa leL;k dk 
lkeuk djuk iM+s rks fuEufyf[kr dks djsa%

Û leL;k ds fy, ftEesnkj O;fDr dh igpku djsaA

Û Mhyj@fodzsrk vkSj fofuekZrk dk uke ,oa irk izkIr djsaA

Û viuh f'kdk;r rS;kj djsa& nqdku ds izca/kd@Mhyj@fofuekZrk@lsokiznkrk dks viuh f'kdk;r 
Li"V v{kjksa esa fy[ksa] blesa %

 viuh f'kdk;r dh izd`fr

 oLrq ;k lsok [kjhnrs le; izkIr fd, x, nLrkostksa ds izek.k

 ekax dh xbZ jkgr&ejEer djus@cnyus@okil djus@{kfriwfrZ

 tokc nsus dh le;&lhek

Û jlhn izkIr djds iath—r Mkd }kjk i= HkstsaA

Û foi{kh ikVhZ ls ges'kk fyf[kr esa tokc ekaxsaA

Û ;fn mi;ksx dh vof/k dh le;&lhek [kRe gks xbZ gS rks lacaf/kr izkf/kdj.kksa @ljdkjh foHkkxksa 
dks t:j lwfpr djuk pkfg,A

Û vius vf/kdkjksa dh lqj{kk ds fy, rRdky dkjZokbZ djuh pkfg,A

Û ;fn vko';d gks] LFkkuh; miHkksDrk laxBuksa ls vki enn ekax ldrs gSaA

Û ;fn vkius dkuwuh dkjZokbZ dh gS rks bls izdkf'kr djkuk pkfg, ftlls vkSj yksxksa dks vkids 
vuqHko dk ykHk fey ldsA

vius vkidks lqjf{kr djus ds fy, vki D;k  dj 
ldrs gSa\

Û [kjhnnkjh ls igys xq.koRrk vkSj dher ls lacaf/kr 

lHkh tkudkjh izkIr djsaA

Û feF;k vkSj Hkzked foKkiuksa ls lrdZ jgsaA

Û tc t:jr gks dsoy rHkh [kjhnnkjh djsa] tYnckth 

esa dHkh u djsaA

Û vka[kcan djds [knhnnkjh u djsaA

Û [kjhn ls igys iwjh tkudkjh dh ekax djsaA

Û oLrq vkSj lsok dh xq.koRrk ls le>kSrk u djsaA
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miHkksDRkk ds nkf;Ro ,oa lrr fodkl
vf/kdkj vkSj ftEesnkfj;ka ,d nwljs ls tqM+h gSaA ukxfjdksa dks ,d rjQ tgka cM+h la[;k esa vf/kdkj iznku 
fd, x, gSa ogha LoSfPNd vk/kkj ij mUgsa viuh ftEesnkfj;ksa dk fuoZgu djuk pkfg,A

vkidk nkf;Ro gS---

 tkx:d cusa

oLrq vkSj lsokvksa dh ek=k] ewY; ,oa xq.koRrk ds ckjs esa lko/kku jguk ,oa muds ckjs esa tkudkjh izkIr 
djuk vkidk nkf;Ro gSA

 'kkfey gksa

eq[kj gksdj nkf;Ro fuHkk,a& ;g lqfuf'pr djsa fd vkius ,d miHkksDrk ds :Ik esa mfpr lkSnk fd;k gSA 
;kn j[ksa] ;fn vki fuf"Ø; gSa rks vkids 'kksf"kr gksus dh laHkkouk gSA

 laxfBr jfg,

miHkksDrk fgrksa ds fy, vkokt mBkuk vkidk nkf;Ro gSA

 fVdkÅ miHkksx dks O;ogkj esa ykuk

t:jr ds vk/kkj ij miHkksx dfj,] pkgr ds ugha] vkidk miHkksx vU; ukxfjdksa dks fdl rjg izHkkfor 
djrk gS] fo'ks"kdj oafpr vkSj 'kfDrghu yksxksa dks] bl ckjs esa tkx:d gksuk vkidk nkf;Ro gSA  
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 i;kZoj.k ds izfr fTkEesnkjh dks le>sa

viuh [kir ds Ik;kZoj.kh; ifj.kkeksa dks le>uk 

rFkk mlds ckjs esa tkx:d cuuk vkidk 

mRrjnkf;Ro gSA vxyh ih<+h ds fy, izk—frd 

lalk/kuksa ds laj{k.k rFkk i`Foh dh j{kk ds fy, 

gesa O;fDrxr ,oa lkekftd ftEesnkfj;ksa dh 

igpku djuh pkfg,A

 i;kZoj.k fe= miHkksDrk cusa

vkt] cM+s Lrj ij mRiknu] miHkksx ;ksX; oLrqvksa 

,oa lsokvksa dk ykijokgh iwoZd mi;ksx vkSj 

mudk fuLrkj.k] ÅtkZ mRiknu vkSj ifjogu ds 

fy, thok'e bZ/ku ds vR;f/kd bLrseky] —f"k esa 

dhVuk'kdksa vkSj moZjdksa ds vR;f/kd iz;ksx] ouksa 

dks dkVs tkus rFkk unh&ukyksa esa xans eyty rFkk 

tgjhys dpjs dks izokfgr djuk] leqnz dh uktqd 

ifjfLFkfrdh iz.kkyh ds fy, [krjukd ,oa Mjkous 

gksrs gSaA

 iz—fr dks uqdlku igqapkus esa fuEu 'kkfey gSa%

Û izkd`frd lalk/kuksa dk c<+rk mi;ksx 

Û c<+rk iznw"k.k  ¼ok;q] ty] tehu] 'kksj½

Û taxyksa ds dVus ls oU; thoksa esa deh

Û feV~Vh vkSj ikuh ds lzksrksa esa c<+rs dhVuk'kdksa ds dkj.k [kk| J`a[kyk ij izHkkoA

iznw"k.k ds jksdFkke] deh rFkk fu;a=.k ds fy, Hkkjr ljdkj }kjk jkT;ksa ds lkFk gh dsUnzh; Lrj ij 

dsUnzh; iznw"k.k fu;a=.k cksMZ (CPCB) LFkkfir fd, x, gSaA 

website : cpcb.nic.in

,d miHkksDrk ds :Ik esa gesa bl ckr dh tkudkjh gksuh pfg, fd c<+rk iznw"k.k gesa izHkkfor djsxk] 

blfy, gesa iznw"k.k dks de djus rFkk izkd`frd lalk/kuksa ds laj{k.k esa enn djuh pkfg,A 

 iznw"k.kjfgr vkSj LoPN okrkoj.k lHkh iztkfr;ksa dh HkykbZ ds fy, egRoiw.kZ gSA 

 vius nSfud thou ds O;ogkj esa bls yk,aA
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lwpuk dk vf/kdkj vf/kfu;e] 2005

Lkwpuk D;k gS\

lwpuk fdlh Hkh :Ik esa dksbZ lkexzh gSA blesa fdlh Hkh bysDVªkfud 
:Ik esa /kkfjr vfHkys[k] nLrkost] Kkiu] bZ&esy] er] lykg] izsl 
foKfIr] ifji=] vkns'k] ykxcqd] lafonk] fjiksVZ] dkxti=] uewus] 
ekWMy] vkadM+ksa laca/kh lkexzh 'kkfey gSA lkFk gh blesa fdlh 
izkbosV fudk; ls lacaf/kr dksbZ ,slh lwpuk Hkh 'kkfey gS] ftl rd 
rRle; izo`Rr fdlh dkuwu ds v/khu fdlh yksd izkf/kdkjh }kjk 

igqapk tk ldrk gSA

lwpuk dk vf/kdkj vf/kfu;e ds varxZr D;k tkudkjh izkIr fd;k tk ldrk gS\

yksd izkf/kdkjh ;k yksd izkf/kdkjh ds rgr fu;af=r izkf/kdkjh ls ukxfjdksa dks lwpuk ekaxus dk vf/kdkj 
gSA lkFk gh yksd izkf/kdkjh }kjk /kkfjr ;k mlds v/khu fu;af=r izkf/kdkjh ds dk;Z dk fujh{k.k] nLrkostksa 
vkSj vfHkys[kksa] uksV~l ysus] lkjka'k ;k nLrkostksa ;k vfHkys[kksa dh izekf.kr izfr;ka] vkSj lkefxz;ksa ds izekf.kr 
uewuksa dks izkIr djus dk vf/kdkj gSA 

;gka xkSj djus dh egRoiw.kZ ckr ;g gS fd bl vf/kfu;e ds rgr dsoy ,slh lwpuk gh iznku dh tk 
ldrh gS tks yksd izkf/kdkjh ;k mlds rgr fu;af=r izkf/kdkjh ds v/khu miyC/k vkSj fo|eku gSA tu 
lwpuk vf/kdkjh ,slk dksbZ eux<ar lwpuk ugha iznku dj ldrk] tks yksd izkf/kdkjh ds vfHkys[k dk 
fgLlk ugha gSA 

lwpuk izkIr djus ds fy, 'kqYd D;k gS\

yksd izkf/kdkjh ls lwpuk izkIr djus ds bPNqd ukxfjd dks vkosnu ds lkFk yksd izkf/kdkjh ds 
ys[kk vf/kdkjh dks ns;] fMekaM Mªk¶V ;k cSadlZ psd ;k Hkkjrh; iksLVy vkMZj }kjk 10 #i;s tks 
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lwpuk izkIr djus ds fy, fu/kkZfjr 'kqYd gS] Hkstuk t:jh gSA yksd izkf/kdkjh dks Hkqxrku dh mfpr 

jlhn izkIr djds udn 'kqYd Hkh tek djk;k tk ldrk gSA dsUnzh; ea=ky;ksa dks Hkkjrh; LVsV cSad 

ds baVjusV cSafdax ds ek/;e ls vkWuykbu ;k ekLVj@ohtk MsfcV@dzsfMV dkMZ }kjk Hkh 'kqYd dk 

Hkqxrku fd;k tk ldrk gSA  

lwpuk iznku djus esa vkus okyh ykxr dk Hkqxrku Hkh vkosnd dks djuk vko';d gksxk] ftldk C;kSjk 

tu lwpuk vf/kdkjh }kjk lwpuk dk vf/kdkj fu;e] 2012 ds rgr vkosnd dks fn;k tk,xkA 

LoPN Hkkjr vfHk;ku vkSj lrr fodkl

iz/kkuea=h ujsUnz eksnh }kjk xka/kh t;arh fnol] 2 vDVwcj] 2014 dks ^LoPN 

Hkkjr vfHk;ku* ;k ^Dyhu bafM;k dSEisu* dh vkSipkfjd 'kq#vkr dh xbZA 

Hkkjr dks LoPNrk dh vksj ys tkus vkSj lkQ&lQkbZ dh lqfo/kkvksa dks 

c<+kus ds mn~ns'; ls bl vfHk;ku dks 'kq: fd;k x;k gSA 

bl vfHk;ku dh vkSipkfjd 'kq#vkr djrs gq, iz/kkuea=h ujsUnz eksnh us dgk] **Hkkjr dks LoPN cukus 
ds fy, 2 vDVwcj ls ge LoPN Hkkjr fe'ku ds :Ik esa ,d cM+s tu vkanksyu dh 'kq#vkr dj jgs 
gSaA LoPNrk egkRek xka/kh dks cgqr ilan FkhA tc ge 2019 esa ckiw dh 150oha tUe t;arh euk,a 
rks mudks LoPN Hkkjr ds :Ik esa s lcls vPNh J)katfy vfiZr dj ldrs gSaA egkRek xka/kh us viuk 
laiw.kZ thou vfiZr dj gesa ^LojkT;* fnyk;kA vc le; vk x;k gS fd ge viuh ekr`Hkwfe dks LOkPN 
cukus esa vius vki dks vfiZr djsaA** 

miHkksDrk ekeys foHkkx] miHkksDrk ekeys] [kk| ,oa lkoZtfud forj.k ea=ky;] LoPN Hkkjr fe'ku 
ds iz;klksa esa lfØ; Hkkxhnkjh djus vkSj iwjs o"kZ ds fy, yM+fd;ksa ds fo|ky; esa de ls de ,d 
'kkSpky; ds lQkbZ dh ftEesnkjh ysus dk lHkh LoSfPNd miHkksDrk laxBuksa ls vkxzg djrk gSA
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fofu;ked
fofu;ked ,taslh lkoZtfud izkf/kdj.k vFkok ljdkjh ,tsalh gS tks fu;ked ;k i;Zos{kh {kerk esa ekuo 
xfrfof/k;ksa ds dqN {ks=ksa ij iwjh rjg ls Lok;Rr izkf/kdkj ds lkFk dk;Z djus ds fy, ftEesnkj gSA 
fu;ked ,tsafl;ka vkerkSj ij ljdkj ds dk;Zdkjh 'kk[kk dk fgLlk gksrh gSa ;k mUgsa fo/kk;h 'kk[kk ds 
fujh{k.k esa dk;Z djus dk oS|kfud izkf/kdkj IkzkIr gksrk gSA fofu;ked izkf/kdj.kksa dks lkekU;r% ekud 
vkSj lqj{kk ykxw djus ;k lkoZtfud oLrqvksa vkSj okf.kT; ds fofu;eu dh ns[kjs[k ds fy, LFkkfir fd;k 
tkrk gSA fofu;ked Hkkjr esa fofHkUUk {ks=ksa ds fu;ked ;k i;Zos{kh izkf/kdj.k dk dk;Z djrk gSA 

fofu;kedksa dh t:jr D;k gS\ os miHkksDrk dh enn dSls dj ldrs gSa\

fofu;ked izkf/kdj.kksa dk fe'ku miHkksDrk fgrksa dh lqj{kk lqfuf'pr djuk rFkk blds lkFk gh leku xfr 
ls {ks=ksa ds fodkl ds fy, 'krksZa dk iks"k.k djuk gS] ftlls mHkjrs oSf'od lwpuk lekt esa Hkkjr vxz.kh 
Hkwfedk fuHkkus ds fy, le{k cu ldsA bu mn~ns';ksa dh izkfIr ds fy, fofu;ked izkf/kdj.k lsok dh mPp 
xq.koRrk rFkk Ik;kZIr fodYi miHkksDrk dks miyC/k djkus ij /;ku nsrs gSa vkSj blds fy, le;&le; 
ij fofu;e] funsZ'k] vkns'k] ;k fn'kkfunsZ'k tkjh djrs gSaA 

Hkkjr esa fofu;ked

fofu;ked fudk;ksa esa lidZ ds fy, mi;ksxh nwjHkk"k uacj

Øe 
la[;k

nwjHkk"k QSDl

1 dksLVy ,DokdYpj vFkkVhZ] —f"k ea=ky;] 
Ik'kqikyu] Ms;jh vkSj eRL;ikyu foHkkx

044-2821 3785 044-2821 6552

 lfpo] Ik'kqikyu] Ms;jh vkSj eRL;ikyu foHkkx] 
—f"k ea=ky;] 

011-23382608 / 23385360 
(4631)

011-23388006

2 —f"k ,oa xzkeh.k m|ksx ea=ky; 011-23061431 m|eh& 
gsYiykbu 1800-180-6763

 

 [kknh ,oa xzkeks|ksx vk;ksx 011-23062573/23063295 011-23063295

3 Hkkjrh; Ik'kq fpfdRlk ifj"kn] —f"k ea=ky; 11-26184149 / 26184354 011-26182434

4 d;j cksMZ] —f"k ,oa xzkeh.k m|ksx ea=ky; Vksy Ýh ua- 1800-425-9091                                                     
0484-2351807, 2351788, 
2351954,

0484-2370034, 
2354397

 lfpo 0484-2372676 0484-2354397

5 —f"k ,oa izlaL—r [kk| mRikn fu;kZr fodkl 
izkf/kdj.k ¼okf.kT; ,oa m|ksx ea=ky;½

011-26513204, 26514572, 
26534186

11-26526187
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6 Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k]
lapkj ,oa lwpuk izkS|ksfxdh ea=ky;

011-2323 6308 11-2321 3294

 nwjlapkj foHkkx] lapkj ,oa lwpuk izkS|ksfxdh 
ea=ky; 

011-23739191,  
011-23372177

011-23723330

 nwjlapkj foHkkx 011-23719898 23711514

7 nwjlapkj fookn fuiVkjk ,oa vihyh; 
U;k;kf/kdj.k ¼VhMhlSV½

01-24103873/011-
26876882, 011-26873411

011-24105171, 
011-24122218

8 lwpuk izkS|ksfxdh foHkkx 011-23392457 011-23392402 

 lfpo ¼lwpuk izkS|ksfxdh½ 011-23392065  

 vkWfQl vkWQ daVªksyj vkWQ lfVZQkbax vFkkVhZt] 
lapkj ,oa lwpuk izkS|ksfxdh ea=ky;  

011-24363073  

9 lkbcj fofu;eu vihyh; U;k;kf/kdj.k] lwpuk 
izkS|ksfxdh foHkkx] lapkj ,oa lwpuk izkS|ksfxdh 
ea=ky;

011-23355881 011-23354689

10 Hkkjrh; izfrLi/kkZ vk;ksx 011-23473400, Extension 
736 & 735

23704686

 dkjiksjsV dk;Z ea=ky; 0124-4832500/011-
23386110

 

11 ok;nk cktkj vk;ksx] vkfFkZd ekeys foHkkx] 
foRr ea=ky;

022-22795300 022-22812086

12 izfrHkwfr vihyh; U;k;kf/kdj.k 022-22837062, 
22837061, 22021520

011-22021341

13 Hkkjrh; izfrHkwfr ,oa fofu;e cksMZ] vkfFkZd 
ekeys foHkkx] foRr ea=ky;

Vksy Ýh ua- 1800-22 
-7575/022-26449000/ 
40459000

022-2226449016-
20/40459016-20

14 chek fofu;ked ,oa fodkl izkf/kdj.k] foRr 
ea=ky; 

040-23381100 040-6682 3334

15 Hkkjrh; [kk| lqj{kk ,oa ekud izkf/kdj.k  011-23236975 011-23220994

16 Hkkjrh; fpfdRlk ifj"kn] LokLF; ,oa ifjokj 
dY;k.k ea=ky; 

011-23061863/23063221 011-24104232 

17 Hkkjrh; QkesZLkh ifj"kn] LokLF; ,oa ifjokj 
dY;k.k ea=ky;

011- 23239184, 
23231348/011- 
45166005, 45166006

011-23239184

18 bafM;u uflZax dkmafly] LokLF; ,oa ifjokj 
dY;k.k ea=ky;

011-23233764, 
23233763, 23233762,  
23235570, 23220075 

011-23236140, 
23232231 
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19 MsUVy dkmafly vkWQ bafM;k] LokLF; ,oa 
ifjokj dY;k.k ea=ky;

011-23238542, 011-
23236740

 

20 gksE;ksiSFkh dsUnzh; ifj"kn] vk;qosZn] ;ksx o 
izk—frd fpfdRlk] ;wukuh] fl) ,oa gksE;ksiSFkh 
¼vk;q"k½ foHkkx] LokLF; ,oa ifjokj dY;k.k 
ea=ky;

011-28525582 & 011-
28520607

011-28520691, 
28526877, 
28526873

21 Hkkjrh; dsUnzh; fpfdRlk ifj"kn] vk;qosZn] 
;ksx o izk—frd fpfdRlk] ;wukuh] fl) ,oa 
gksE;ksiSFkh ¼vk;q"k½ foHkkx] LokLF; ,oa ifjokj 
dY;k.k ea=ky;

011-28 525 464  

22 isVªksfy;e vkSj izk—frd xSl fofu;ked cksMZ] 
isVªksfy;e vkSj izk—frd xSl ea=ky; 

011-23457700 011-23709151

23 czg~eiq= cksMZ] ty lalk/ku ea=ky; 0361-2301309 0361-2301099

24 rqaxHknzk cksMZ] ty lalk/ku ea=ky; 08394-259113 08394-259112 

25 ueZnk daVªksy izkf/kdj.k] ty lalk/ku ea=ky; 0731-2557276 0731-2559888

26 csrok unh cksMZ] ty lalk/ku ea=ky; 0510-2480210 0510-2480749 
/237

27 dsUnzh; js'ke cksMZ] oL= ea=ky; 080-26282699/ 26282100 080-26681511

28 dfe'uj vkWQ isesaV~l] oL= ea=ky; 022-22014446/22004510 022-22004693

29 jk"Vªh; twV cksMZ] oL= ea=ky; 033-22172107/ 22172540 022-22172456

30 oL= lfefr] oL= ea=ky; 022-66527507/66527500 022-66527509

31 jk"Vªh; jktekxZ U;k;kf/kdj.k] tgktjkuh]  
lM+d ifjogu vkSj jktekxZ ea=ky;

011-23739085 011-23739085

32 dsUnzh; fo|qr fofu;ked vk;ksx 011-23353503 011-23753923 

33 ijek.kq ÅtkZ fofu;ked cksMZ] ijek.kq ÅtkZ 
foHkkx

022-25990100 022-25583230

34 dsUnzh; iznw"k.k fu;a=.k cksMZ] Ik;kZoj.k] ou vkSj 
tyok;q ifjorZu ea=ky;

011-22307233 11-22304948

35 ikni fofo/krk vkSj —"kd vf/kdkj laj{k.k 
izkf/kdj.k] —f"k vkSj lgdkfjrk foHkkx] —f"k 
ea=ky;

011-25843853 011-25840478

36 jk"Vªh; o"kkZ flafpr {ks= izkf/kdj.k] ;kstuk 
vk;ksx

011-25842836 011-25842837
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miHkksDrk fookn fuokj.k ,tsafl;ksa dh lwph

jk"Vªh; miHkksDrk fookn fuokj.k vk;ksx

miHkksDrk U;k;  Hkou
^,Q^ Cykd] thihvks dkaIysDl
vkbZ,u,] ubZ fnYyh&110023
QSDl ua-% 011&24651505] 24658505
ihch,Dl ua-% 011&24608801] 24608802] 24608803] 24608804

jkT; miHkksDrk fookn fuokj.k vk;ksx

Øe 
la[;k

jkT; vk;ksx vkSj mudk irk

1. vka/kz izns'k jkT; miHkksDrk fookn fuokj.k vk;ksx
^b#odk* fcfYMax] [kSjrkckn] gSnjkckn–500004
Qksu: 040-23317040 QSDl: 040-23394399
bZ&esy: ap-sforum@nic.in

2. v:.kkpy izns'k jkT; miHkksDrk fookn fuokj.k vk;ksx
iou gal dk;kZy; ds ikl] ¼iqjkuk lfpoky; dkaIysDl½ ugkyZxqu] bZVkuxj
Qksu: 0360-2248620, 2247661 QSDl: 0360-2350664
bZ&esy: arp-sforum@nic.in

3. v.Meku fudksckj }hi lewg jkT; miHkksDrk fookn fuokj.k vk;ksx
[kk| vkiwfrZ foHkkx] [kk| vkiwfrZ dkaIysDl] iksVZ Cys;j&744102
Qksu: 03192-232321 QSDl : 03192-232321
bZ&esy: an-sforum@nic.in

4. vklke jkT; miHkksDrk fookn fuokj.k vk;ksx
gkmlQsM dkaIysDl] lsaVªy Cykd] ikapoh eafty] ÝaV iks'kZu] csyVksyk] cflLFkk ekxZ] 
xqvkgkVh–781 006
Qksu: 0361-62229766 QSDl: 0361-62229766
bZ&esy: asm-sforum@nic.in

5. fcgkj jkT; miHkksDrk fookn fuokj.k vk;ksx
vkj&Cykd] ekxZ ua- 2] njksxk izlkn jk; eseksfj;y VªLV] iVuk–800 001
Qksu: 0612-2506395 QSDl: 0612-2506395
bZ&esy : scdrc@sancharnet.in, bih-sforum@nic.in
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6. p.Mhx<+ jkT; miHkksDrk fookn fuokj.k vk;ksx
IykV ua- 5&ch] e/; ekxZ] lsDVj &19 ch] p.Mhx<+–60 019
Qksu:  0172-2700183 QSDl: 0172-2784225
bZ&esy: stcomm-chd@nic.in, cdg-sforum@nic.in

7. NRrhlx<+ jkT; miHkksDrk fookn fuokj.k vk;ksx
Uk;k cl vM~Mk ds ihNs] iaMjh] jk;iqj–492 004
Qksu:   0771-2582902 QSDl: 0771-2582904
bZ&esy: chg-sforum@nic.in

8. nknj ,oa uxj gosyh vkSj neu ,oa }ho jkT; miHkksDrk fookn fuokj.k vk;ksx
[kk| vkiwfrZ foHkkx] dysDVªsV] neu–396220
Qksu:  0260-2230689, 2230698 QSDl: 0260- 2230689
bZ&esy: daman@guj.nic.in, dnh-sforum@nic.in

9. fnYyh jkT; miHkksDrk fookn fuokj.k vk;ksx
^,* Cykd] igyh eafty] fodkl Hkou] vkbZih ,LVsV] ubZ fnYyh–110 002
Qksu:  011-23370799 QSDl: 011-23370258
bZ&esy: statecommission@vsnl.net, del-sforum@nic.in

10. xksok jkT; miHkksDrk fookn fuokj.k vk;ksx
turk Hkou] igyh fy¶V] pkSFkh eafty] foosdkuUn ekxZ] i.kth–403 001
Qksu:  0832-2222466 QSDl: 0832-2425365
bZ&esy: gcdrc@goa.nic.in, goa-sforum@nic.in

11. xqtjkr jkT; miHkksDrk fookn fuokj.k vk;ksx
^xzkgd Hkou* xksVk Økl ekxZ ds ikl] xka/kh uxj dh vksj] ,lth gkbZos] xksVk]  
vgenkckn] xqtjkr
Qksu:  02717-241614 QSDl: 02717-241641
bZ&esy: guj-sforum@nic.in 

12. gfj;k.kk jkT; miHkksDrk fookn fuokj.k vk;ksx
ost~ ua- 3&6] lsDVj&4] iapdqyk–134 112 ¼gfj;k.kk½
Qksu:  0172-2567364 QSDl: 0172-2567502
bZ&esy: har-sforum@nic.in 

13. fgekpy izns'k jkT; miHkksDrk fookn fuokj.k vk;ksx
Cykd ua- 33] nwljh eafty] ,p-ih- uxj fodkl izkf/kdj.k dkef'kZ;y fcfYMax]
dqlqeifr] f'keyk–171 009
Qksu:  0177-2620797 QSDl: 0177-2620855
bZ&esy: scc-hp@nic.in
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14. tEew ,oa d'ehj jkT; miHkksDrk fookn fuokj.k vk;ksx

i) 3] eaMk fgy] jsgjh] tEewroh] tEew ,oa d'ehj

ii) E;wfuliYVh vkfQl] E;wfuliYVh dkaIysDl] Jhuxj]  

,lVhMh dksM% tEew% 0191, Jhuxj–0194

Qksu: 0191-2545232, 0194-2477195 

bZ&esy: jk-sforum@nic.in

15. >kj[k.M jkT; miHkksDrk fookn fuokj.k vk;ksx

gkbZ dksVZ ds ikl] MksjaMk] jkaph–834002

VsyhQSDl: 0651-2480171

bZ&esy: jkh-sforum@nic.in 

16. dukZVd jkT; miHkksDrk fookn fuokj.k vk;ksx

cklok Hkou] gkbZ xzkmaM cklos'ojk lfdZy] cSaxyw#–560001

Qksu: 080-22355065, 22262865 QSDl: 080-22260590

bZ&esy: karscdrc@kar.nic.in, kar-sforum@nic.in 

17. dsjy jkT; miHkksDrk fookn fuokj.k vk;ksx

f'k'kq fogkj ysu] otg~FkkdkWM] lLFkkeaxye iksLV vkWfQl] fr:vuariqje–695 010

Qksu: 0471-2727220 QSDl: 0471-2320578

bZ&esy: ker-sforum@nic.in

18. y{k}hi jkT; miHkksDrk fookn fuokj.k vk;ksx

}kjk vlfLVsaV daVªksyj vkWQ yhxy esVªksykWth] fMikVZesaV vkWQ yhxy esVªksykWth ,oa daT;wej 

vQs;lZ] la?k&jkT; {ks= y{k}hi] dojRrh–682555

Qksu: 04896-262102 QSDl: 04896-263298

bZ&esy: lak-accal@hub.nic.in, lak-sforum@nic.in 

19. e/; izns'k jkT; miHkksDrk fookn fuokj.k vk;ksx

IykV ua- 76] vjsjk fgYl] Hkksiky–462 001

Qksu: 0755 -2763673 QSDl: 0755 -2553722

bZ&esy: scdrcbho@mp.nic.in, mp-sforum@nic.in

20. egkjk"Vª jkT; miHkksDrk fookn fuokj.k vk;ksx

iqjkuk iz'kklfud LVkWQ dkyst Hkou] lh,lVh LVs'ku ds lkeus] gtkjhey lkseuh ekxZ] 

eqacbZ–400 001

Qksu: 022- 22072097, 22057409 QSDl: 022-22018539

bZ&esy: mah-sforum@nic.in
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21. ef.kiqj jkT; miHkksDrk fookn fuokj.k vk;ksx
[kk| ,oa ukxfjd vkiwfrZ foHkkx] laxkbZijkso] baQky
Qksu: 0385-2220391
bZ&esy: man-sforum@nic.in 

22. es?kky; jkT; miHkksDrk fookn fuokj.k vk;ksx
gkWlZ 'kw fcfYMax] yksoj yqPpqbesjs] f'kykax–793 001
Qksu: 0364-2222629 QSDl: 0364-2222629
bZ&esy: meg-sforum@nic.in

23. fetksje jkT; miHkksDrk fookn fuokj.k vk;ksx
tksfM;u Ldk;j] vkbtkWy–796 001
Qksu: 0389-2341451 QSDl: 0389-2341453
bZ&esy: miz-sforum@nic.in 

24. ukxkySaM jkT; miHkksDrk fookn fuokj.k vk;ksx
iqjkuk ,e,y, gkWLVy fCkfYMax] dksfgek–797 001
Qksu: 0370-2221505
bZ&esy: nag-sforum@nic.in 

25. vksfM'kk jkT; miHkksDrk fookn fuokj.k vk;ksx
lsDVj&1] lrh pkSjk pkSd ds ikl] lh-Mh-,- fcnkalh] dVd–14
Qksu: 0671-2363604
bZ&esy: ors-sforum@nic.in

26. iqM~Mqpsjh jkT; miHkksDrk fookn fuokj.k vk;ksx
IykV ua- 3] Mh-ih- FkkV~Ve] gksVy ljxq# ds ihNs] eqRFksyisV]  
Vh-oh- uxj] iqM~Mqpsjh–605 003
Qksu: 0413-2213862, 2210503
bZ&esy: scdrc@pondy.pon.nic.in, pon-sforum@nic.in

27. iatkc jkT; miHkksDrk fookn fuokj.k vk;ksx
IykV ua- 1037] lsDVj&37 ,] nD'ku jksM] paMhx<+
Qksu: 0172-2693737
bZ&esy: pun-sforum@nic.in

28. jktLFkku jkT; miHkksDrk fookn fuokj.k vk;ksx
gSaMywe gosyh] v'kksd ekxZ] lh&Ldhe igyh eafty] 
t;iqj-302 001
Qksu: 0141-2372237
bZ&esy: raj-sforum@nic.in
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29. flfDde jkT; miHkksDrk fookn fuokj.k vk;ksx
iytksj LVsfM;e jksM] flfDde us'kuykbTM VªkaliksVZ] 
xaxVksd–737 101
Qksu: 03592-205027
bZ&esy: sik-sforum@nic.in, Statecommission_sikkim@hub.nic.in

30. rfeyukMq jkT; miHkksDrk fookn fuokj.k vk;ksx
Qzstj fczt jksM] oh- vks- lh- uxj] ikdZ Vkmu]  
psUubZ–600 003
Qksu: 044-25340040
bZ&esy: scdrc@tn.nic.in, tn-sforum@nic.in

31. rsyaxkuk jkT; miHkksDrk fookn fuokj.k vk;ksx
^b#odk* fcfYMax] [kSjrkckn] gSnjkckn–500004
Qksu: 040-23394399

32. f=iqjk jkT; miHkksDrk fookn fuokj.k vk;ksx
^[kk| miHkksDrk Hkou* xzkmaM ¶yksj] bLVuZ lkbM] iksLV vkWfQl &dqatcu
if'pe f=iqjk–799 006
Qksu: 0381-2223514 QSDl: 0381-2326308
bZ&esy: tri-sforum@nic.in 

33. mRrj izns'k jkT; miHkksDrk fookn fuokj.k vk;ksx
lh&1] foØkar Cykd&1] 'kghn iFk ds ikl] xkserh uxj] y[kuÅ–226 010
Qksu: 0522-2306643, 2306655 QSDl: 0522-2306645
bZ&esy: up-sforum@nic.in 

34. mRrjk[kaM jkT; miHkksDrk fookn fuokj.k vk;ksx
edku ua- 176] vtciqj dSyku] ¼Lizhax fgy Ldwy ds ikl½ eFkksjkokyk ekxZ] 
nsgjknwu–248 121
Qksu: 0135-2669712
QSDl: 0135-2669719
bZ&esy: utr-sforum@nic.in

35. if'pe caxky jkT; miHkksDrk fookn fuokj.k vk;ksx
Øsrk lqj{kk Hkou] xzkmaM ¶yksj] 11 ,] fejtk xkfyc LVªhV] 
dksydkrk–700 087
Qksu: 033-22520308 QSDl: 033-22520354
bZ&esy: wb-sforum@nic.in 



62 miHkksDrk ekxZnf'kZdk

tkxks
xzkgd

tkxks

tkxks
xzkgd

tkxks

laidZ ds fy, mi;ksxh irk vkSj nwjHkk"k uacj

laidZ ds fy, mi;ksxh nwjHkk"k uacj

Øe 
la[;k

nwjHkk"k QSDl

miHkksDrk ekeys foHkkx 011-23073619/23389752

1 lfpo 011-23782807  

2 vij lfpo 011-23383027  

3 la;qDr lfpo 011-23386666  

4 funs'kd ¼miHkksDrk f'kdk;r fuokj.k lsy½ 011-23384872  

5 funs'kd ¼ckV rFkk eki½ 011-23389489  

[kk| foHkkx 011-23383911  

6 lfpo 011-23382349  

7 la;qDr lfpo ¼ihMh,l½ 011-23384308  

8 la;qDr lfpo ¼[kk| lqj{kk½ 011-23389831/011-3381176 011-23382417 

9 ihMh,l gsYiykbu 1800-11-0841  

LokLF; ,oa ifjokj dY;k.k ea=ky;   

 10 lfpo 011-23061863/011-23063221 011-23061252

11 Lak;qDr lfpo ¼vLirky½ 011-23061481/23063506 011-23063506

12 Hkkjrh; ekud C;wjks 011-2323 9402/23230131, 
23233375, 23239402 (10 lines)

 

13 Hkkjrh; ekud C;wjks] f'kdk;r lsy 011-23235069  

14 miHkksDrk v/;;u dsUnz] Hkkjrh; yksd 
iz'kklu laLFkku

011-23468347 011-23705928

15 jk"Vªh; miHkksDrk gsYiykbu 1800-11-4000  

16 jkT; miHkksDrk gsYiykbu Kku lalk/ku 
izca/ku iksVZy

 011-23705054  

17 miHkksDrk vkWuykbu f'kdk;r fuokj.k 
dsUnz ¼dksj½

1800-11-4566,   
011-23071167/68

 

18 vfXu'keu lsok 101  

19 fnYyh iqfyl daVªksy :e 100  

20 jsyos iwNrkN 139  

21 ,eVh,u,y iwNrkN 197/198  

22 efgyk lqj{kk lsy gsYiykbu 1091  

23 fnYyh iznw"k.k fu;a=.k lfefr 011-23865117, Ext.- 105/ 011 - 
23869389
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24 fu;a=d fof/kd eki foKku] fnYyh ljdkj 011-23379266, 23379262  

25 fo'ofo|ky; vuqnku vk;ksx 011-23239627  

26 fnYyh fodkl izkf/kdj.k 1800-11-0332  

27 ,uMh,elh ¼ubZ fnYyh uxjikfydk ifj"kn½ 011-4993555  

,elhMh ¼fnYyh uxj fuxe½   

 28 mRrjh@nf{k.kh fnYyh uxj fuxe 011-266, 23220010, 23220016  

29 iwohZ fnYyh uxj fuxe 155303/011/22165880/23705054  

,yihth f'kdk;r lsy   

 30 ,pihlh,y 1800-2333-5555  

31 chihlh,y 1800-22-4344  

32 vkbZvkslh,y 1800-2333-555  

33 banzizLFk xSl fyfeVsM f'kdk;r lsy 011-45195959  

34 Mkd lsok f'kdk;r lsy 1800-11-2011 (For International 
Mails)

 

izeq[k vLirky& vkikrdkyhu   

 35 ,El 011-26588500/26588700  

36 lQnjtax vLirky 011-26194690/26161960  

37 jke euksgj yksfg;k vLirky 011-23348200/23743769  

38 dykorh lju cPpksa dk vLirky 011-23344160, Extn.-214  

39 thVhch vLirky 011-22586262/22588383  

40 nhu n;ky mik/;k; vLirky 011-25494336/01125492463  

41 xq# ukud vka[k dk vLirky 011-23235145  

42 cM+k fgUnw jko vLirky 011-2391 9476  

43 jktho xka/kh dSalj vLirky 011-47022222/11-47022070/71  

44 funs'kd] lhth,p,l fpfdRlky; 011-23062800  

45 eq[; lfpo] fnYyh ljdkj 011-23392100/23392101  

46 Hkkjrh; fjtoZ cSad xzkgd lsok 011-23710538 to 42/011-
23711250

 

47 fnYyh ty cksMZ ¼daVªksy :e½ 1961/011-23538495/011-
23527679

 

fctyh   

 48 VkVk ikoj&MhMh,y ¼,uMhih,y½ 011-66404040  

49 ch,lbZ,y jkt/kkuh ikoj fyfeVsM 011-399 99 707 (BRPL)  

50 ch,lbZ,y ;equk ikoj fyfeVsM 011-399 99 808 (BYPL)  



64 miHkksDrk ekxZnf'kZdk

tkxks
xzkgd

tkxks

tkxks
xzkgd

tkxks

egRoiw.kZ fyaDl
S. No. Organization/Institution/Department  Web Link

1 Bureau of Indian Standards  http://www.bis.org.in/
2 Bureau of energy Efficiency http://beeindia.in/
3 Computerisation of Consumer Fora (CONFONET) http://confonet.nic.in/default.htm
4 Competition Commission of India http://www.cci.gov.in/
5 Central Pollution Control Board http://cpcb.nic.in/
6 Centre for Consumer Studies http://www.consumereducation.in/
7 Consumer Unity & Trust Society (CUTS) http://www.cuts-international.org/
8 Consumer Voice http://www.consumer-voice.org/
9 Consumer Online Resource Empowerment http://www.core.nic.in/

10 Consumer Education & Research Centre http://www.cercindia.org/
11 Central Electricity Regulatory Commission www.cercind.gov.in/
12 Department of Consumer Affairs http://consumeraffairs.nic.in
13 DigiLocker https://digilocker.gov.in/
14 Deendayal Disabled Rehabilitation Scheme http://socialjustice.nic.in/ddrs.php
15 Directorate General of Civil Aviation, Government of India www.dgca.nic.in
16 E- Gazette(The Gazette of India) http://egazette.nic.in/
17 Forward Markets Commission http://www.fmc.gov.in/
18 Food Safety and Standards Authority of India http://www.fssai.gov.in/
19 Grievances against Misleading Advertisements (GAMA) http://gama.gov.in/
20 The Homeopathy Central Council www.cchindia.com
21 The Indian medicine Central Council www.ccimindia.org
22 CBSE http://cbse.nic.in
23 Indian Railway http://www.indianrail.gov.in/ 
24 Indian Rail Running Status http://runningstatus.in/
25 Indian Medical Association of India http://www.ima-india.org/ima/
26 Jan-Dhan se Jan Suraksha http://www.jansuraksha.gov.in/Default.aspx
27 Make in India http://www.makeinindia.com/
28 MyGov - Government of India https://mygov.in/
29  Ministry of Petroleum & Natural Gas http://petroleum.nic.in/
30 Ministry of Corporate Affairs www.mca.gov.in
31 Medical Council of India www.mciindia.org
32 Ministry of Finance www.financialservices.gov.in/
33 National Consumer Helpline http://nationalconsumerhelpline.in/
34 National Institute of Training and Standardization http://www.bis.org.in/trg/train.htm
35 National Consumer Co-operative Federation http://nccf-india.com/
36 National Consumer Disputes Redressal Commission http://ncdrc.nic.in/
37 National Test House http://www.nth.gov.in/nth/
38 National Disaster Management http://www.ndmindia.nic.in/
39 National Career Service http://www.ncs.gov
40 Pradhan Mantri Jan-Dhan Yojana http://pmjdy.gov.in/ 
41 Public Distribution System www.dfpd.nic.in
42 Public Grievances www.pgportal.gov.in
43 Pharmacy council of India www.pci.nic.in
44 Skill India http://www.skillindia.in/
45 State Consumer Helpline Knowledge Resource Management Portal http://consumeradvice.in/
46 Securities and Exchange Board of India www.sebi.gov.in
47 Society of Indian Automobile Manufacture www.siamindia.com
48 The Telecom Regulatory Authority of India http://www.trai.gov.in/
49 Volunteer & Combination Officers Section http://www.iafc.org/micrositeVCOSorg/index.cfm
50 Unique Identification Authority of India  https://uidai.gov.in/
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