
 

On Company Letter Head  

COMPANY / ENTERPRISE UNDERTAKING  

 

I …..…..……. (CEO/MD/ Name & designation of the Officer) undersigned hereby 

confirm, that:  

 
(a) we have read and understood the terms of service, privacy policy and 

disclaimer specified in the online convergence form of National Consumer 

Helpline, project of Department of Consumer Affairs, Govt. of India 

(url:https://consumerhelpline.gov.in/convergence- request.php) 

 

(b) We agree to abide by the aforementioned terms and conditions and 

confirm our company to be a Convergence Partner with National 

Consumer Helpline. 

 

 

 

Authorized Signatory 

 

Signature 

 

Company/ Enterprise Seal 

 

https://consumerhelpline.gov.in/convergence-%20request.php

